Friday Night [under the] Lights
2013

Happy Friday.
I hope all is well with everyone…
(Yes, I know I did).

First, a belated Happy Nurses Week last week. National Nurses Week traditionally begins every
year on May 6th and ends on Florence Nightingale’s birthday, May 12 (I bet you already knew
when Florence’s birthday was…). The week honors the men & women that have committed
themselves to a career in nursing.
This year was particularly pertinent, though (for a couple of reasons)…
The theme for 2013 was “Delivering Quality & Innovation in Patient Care”. Take a look at the
official logo for the Week…

Like many facets of healthcare delivery, the focus on performance (quality) and re-tooling HOW
we deliver care (innovation) was loud & clear in the nursing profession celebration this year…
The image of the Smart Phone also sends a message about the importance of the dramatically
changing role of technology in healthcare practice. And it’s not super-duper fancy medical
biotechnology - it’s consumer based technology used for healthcare applications (very
important distinction)…
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And… all of us in EMSC have another great reason to recognize our nursing colleagues.
Nurses R Us.
In December of last year, EMSC added Guardian Healthcare as our newest partner in our
healthcare delivery model.

I had the privilege to attend the Guardian Annual Meeting two weeks ago in Dallas. Guardian is
one of the most respected Home Healthcare Agencies in the country. They’ve built their
reputation by developing a clinical focus in everything they do. They also made a choice many
years ago to measure what they did to see if it was indeed effective. In this time of
revolutionary transparency in healthcare and actually being held accountable for making
people better, they have been able to show the impact of their efforts in their readmission
numbers…
It was also very clear to me by the level of engagement and the depth of the questions during
the two days in Dallas that our new partners in Guardian have “the blood type” too.
What blood type is that, you ask?
While many individual healthcare professionals or health delivery organizations are
comfortable waiting to be told what’s next, some want to run ahead of the crowd and help
create the new path. That’s the blood type. Folks that get excited about changing up the
model to do a better job…
One of the most intriguing presentations of the meeting was a panel discussion by Dr. Dighton
Packard, Chair of Emergency Medicine for Baylor, Chief Medical Officer for EMSC and long-time
emergency medicine leader), Dr. Jill Studley, a well-respected Dallas-based Housecall Physician,
Geriatrician and Baylor Quality leader, and Dr. Carl Couch, the President of the Baylor Quality
Alliance – a group of select practitioners caring for patients throughout the Baylor system (yes –
it also appears to me that there are way too many commas in there but you don’t ask your
English teacher which antibiotic is best for Klebsiella now, do you?).
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And at the same time down the street - Another change milestone …
In yet one more indication of the changing healthcare world, the American Academy of Home
Care Physicians had their annual meeting in Dallas at the same time…

Of historic note, the group voted to change their name to better reflect who they are, where
healthcare is going and the fact that it’s not just physicians that will be providing care in the
home. They have become the American Academy of Home Care Medicine.
Those events paint a powerful picture of change in our healthcare world. The train has not only
left the station, it’s gaining speed down the tracks.
We are fortunate to welcome our new partners into the EMSC Family, (which, for purposes of
your Holiday gift list now includes physicians, nurses, medics, EMTs, therapists, podiatrists,
technicians, communications specialists, laboratory & radiology technicians, and an extensive
network of professionals that support patient care efforts throughout the practices).
Grab a shovel. We have a path to build…

Evolution Health launches Evolution Fresh juice
Marketing includes the catch-phrase “Squeeze Life” promoting CPR awareness.

Just kidding… Someone beat us to it. Good idea, though.

17 May 2013

Communication.
Every once in a while, I run across an individual or group of folks that really know how to communicate
messages, expectations, successes and challenges very effectively.
I’ve got two for you this week:
Ailyn Risch and her colleagues in Sonoma have developed the SLS Insider – a well written, informative
newsletter complete with pictures, data and occasional personal profiles of their peeps. It’s nicely done.
I bet Ailyn would add you to her list if you bugged her - 

The other was a clinical braintrust discussion between our clinical colleagues and medical directors in
South Florida. Led by Dr. Joe Nelson, the discussion focused on both operational and clinical issues,
topics and future plans for the region. The cool part of the 90 minute scheduled discussion was it
brought together ideas from many different practices and ended with some unified solutions applicable
to all.
It would be worth a look – this concept is a simple, but very powerful way to create consensus based on
diverse expertise. Nicely done.

Evidence based approaches to education:

Congratulations to Scott Bourn & his colleagues for their contribution to the discussion regarding
educational delivery methodologies and the effect on longer term retention.
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Look what focusing on improving can do – Improve…
This speaks for itself. Remember our discussion about accountability and measurement? This is how
that looks from a patient’s perspective…

In Pursuit of a World Record to Save Lives…

Let’s Roll – 05.22.13
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Epilogue…
I don’t even know where to start. When science makes the epilogue, we’re all in trouble…

__________________
I have to leave you with one last personal note.
I took my oldest son to get his Learner’s Permit late today at the DMV. As I was filling out the
forms, I went down the list so he could respond and I would check the box.
“Checking this box indicates you desire to be an organ & tissue donor in the event of your
death”. Harrison looked at me and said, “Crap dad. I have to decide THAT NOW”?
That’s it from my world. Happy Friday.

Ed
______
Edward M. Racht, MD
Chief Medical Officer
AMR / Evolution Health
ed.racht@emsc.net
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