Friday Night [under the] Lights…

2017

Happy Friday...
I know many of you are busy celebrating National Odometer Day (I simply can’t make this one
up). That said - It’s such an exciting day and a great reminder that Less is often More…
Really?
Really. It’s important to someone, I’m sure – Is it you?!
Let your hair down. Go wild.
I’m always happy to give you some valuable information I’m certain no one else was able to
provide to you…
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 As National Nurses Week comes to a close…
Thanks for all the comments about National Nurses Week. It struck me reading some of those
that the EMS & Nursing professions have both matured and grown so much closer together (to
be clear - as professionals) over the past decade. Our historical interactions used to be limited
to bringing patients into the ER – turn over report / thanks very much / here’s the PCR - that
was pretty much it. The skill sets of both professionals were rarely used together to enhance
the level of care or patient experience. In many systems, those sliding glass doors of the ED
entrance delineated the border between “EMS Land” and “Nurses Land”. It was a very clear
separation of responsibility.
But look what’s happened. Today, EMS & nursing are linked in so many different ways –
Nurses have increasing roles on Critical Care ambulances (just as they have historically done in
aeromedical services). Paramedics and EMTs now work side-by-side with Nurses in
Emergency Departments, outpatient clinics, Freestanding EDs and OP imaging centers.
Robust Mobile Integrated Health programs utilize the unique skill sets of both professions to
provide a much more comprehensive approach to managing care. The synergy has been
pretty powerful.
Medical Command Centers and some 911 Dispatch Centers use both EMS & Nursing Providers
to help better manage increasingly complex patients that have an increasing variety of options
for care.
As Hospitals and Healthcare Systems recognize the strength in collaboration between the
facilities and the field, more & more initiatives bring together both professions to build
Systems of Care that improve patient outcome, satisfaction and economic accountability
(Sound familiar?).
It’s healthy & it’s welcome in both houses… Plus – Most importantly, patients and families get
the benefit of the unique knowledge, skills and cultural expertise of both professions…
But… do you know what convinces me that the alignment between Nursing & EMS is maturing
so well?
I got this from one of our nursing colleagues last week.
Apparently, we have the same sense of humor…
And it’s a spectacular team…
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 The E-Word…
Don’t know if you saw this today. The World Health Organization reported that there is an
evolving outbreak of Ebola in the Congo.
While there is certainly no immediate threat to the U.S. at this point, it’s an important reminder
to us that we have to always remain vigilant and pay attention to increasing cases of highly
contagious infectious diseases worldwide. Preparedness is one of our best tools to combat
spread in case we do start to see cases in the U.S.
It’s been a while since any of us have had to think about Ebola or the assessment of patients who
were considered high risk for the disease. Frankly – we all resigned ourselves to the fact that it
was “over”.
As with anything in medicine, out of sight will eventually lead to out of mind…
So, it’s important for us to consider this a medical “tap on the shoulder”.
Hey. Dude.
Remember Ebola? Remember how well we were able to prepare when it was top of mind?
Remember how comfortable we got because we took the time to understand it and prepare
ourselves? Once we truly UNDERSTOOD and prepared, it was no longer this mysterious silent
killer. It was a problem we were ready to tackle to take care of our communities.

12 May 2017

It’s important for us to dig up those memories today. What we did carried us through a tough
time.
So - This particular strain of Ebola (Zaire Strain) is one of the most lethal in the world (not saying
that to scare you). In a 2007 outbreak of the disease 200 people died with a fatality rate of 74%.
While all of organized medicine will work hard to make sure this outbreak is contained, WE need
to make sure we’re prepared just in case that doesn’t happen…

So – What are the lessons we need to remember when stuff like this hits us?
-

-

-

We will forever be faced with new, emerging infectious diseases. Bacteria, although
quite a bit smaller than us and not nearly as many cells, are smarter than us – But only
initially… This is yet another example of the continuing evolution of emerging infectious
diseases and why it’s important for us to always be aware of changes occurring globally
that could impact us…
We learned how important it was to identify a single credible source of information – we
chose the CDC.
We learned how important frequent, consistent, recurring communication was. We
made an effort to communicate regularly to stay connected - even when there seemed
to be little new information.
We learned how important it was to have a single communication number – managed by
the Medical Command Center – that had access to expertise and immediate consultative
help.
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-

-

We learned how important it was to learn from experts nationally that did it well and to
share what we had developed widely. Managing emerging infectious diseases is clearly
a Team Sport.
We reminded ourselves about the importance of a focused, detailed approach on
personal protective equipment, and eventually, the details of donning and doffing.
We did it all together.

 A world only we would know…
Earlier this week, I passed a Tow Truck on the street in Austin. As we pulled up side by side at
the stoplight, I noticed two Gallon Jug containers of Bleach on the rear storage shelf.
There are very few people that know what that means…
What we do is sometimes unfathomable. As I looked at those Bleach containers, it reminded
me of how hard our World can be.
 A slice of AMR Life…
Thanks to Tracey Swabby [Abbott / AMR St. Louis] for a slice of AMR life…
I’m still verifying that this is how they get Mark Corley [Abbott / AMR St. Louis] safely into the
office every day…
All joking aside – This visual is a strong reminder (given our earlier discussion) of the importance of
refreshing our knowledge and skills when the potential exists that we may need to use them…
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 WTH…?
Tonight’s WTH… is from me. Frankly, it’s a complaint.
I understand businesses get busy and not everything works as advertised.
But this was in my room when I checked into my hotel a few months ago.
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Honestly – I looked everywhere. Nothing. Nada. Zilch. No call bell. Nothing.
False advertising. That’s why I’m switching to Marriott.


In the spirit of Mother’s Day - Mom was right again – Nothing smaller than an elbow…
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Epilogue…

A grizzled old man was eating in a truck stop when three Hell's Angels bikers walked in.
The first walked up to the old man and pushed his cigarette into the old man's pie, and then he took a
seat at the counter.
The second walked up to the old man and spit into the old man's milk, and then he took a seat at the
counter.
The third walked up to the old man and turned over the old man's plate, and then he took a seat at the
counter.
Without a word of protest, the old man quietly left the diner. Shortly thereafter, one of the bikers said
to the waitress, "Humph, not much of a man, was he?"
The waitress replied, "Not much of a truck driver, either. He just backed his truck over three
motorcycles…

So, that’s it from my world. Happy Friday.

I’ll never get tired of telling you how proud I am to share this Journey with you…
Thanks…

Ed
______
Ed Racht, MD
Chief Medical Officer
American Medical Response

ed.racht@evhc.net
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