Friday Night [under the] Lights…
2019

Happy Friday...
I hope you’re enjoying the “pre-Holiday” weekend…
I bet you didn’t know it, but today is National Insurance
Awareness Day…
I’m not kidding. Hopefully you’ll read this in time to have
your own little private celebration. Methinks it’s one of
the more “boutique” holidays out there.
It’s so tempting for me to be really witty and write something about the main character in one of the
insurance ads being in good hands with one of the other insurance companies… But, I’m not going
down that path because, when it comes to HR classes, I know a thing or two because I’ve seen a thing or
two…
It might take you a minute to untangle that last couple of lines…
According to the National Insurance Awareness Day descriptions, the purpose of today is to raise
awareness around the importance of having the appropriate insurance to cover those things that could
pose a risk to your financial or physical wellbeing. The supporters of National Insurance Awareness Day
suggest that we all not only review our coverage, but make sure everything is still in force and we are
insured for things that are relevant to our risk…
Which leads me to this.
In addition to the “normal” insurance coverage, there are some pretty strange policies available if you
have a unique risk…
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Such as:
-

Hole in One Prize Insurance. These policies are designed to cover high dollar items or large
cash prizes as part of a contest of some sort. The prizes are usually deemed extremely unlikely
or unrealistic but, if won, would be quite costly. “Prize indemnification” as it is called, is its own
industry. Go to Insurevents.com. You’d be amazed at what they cover (makes sense)…

-

Athlete “Loss of Value” Insurance. During a recent NFL Draft, several players reportedly
collected insurance payments because they weren’t selected earlier for one reason or another
and there was a substantial salary difference. ESPN reported that Jaylon Smith, a linebacker
from Notre Dame, received $900,000 from such a policy after slipping to the 34th pick in the
draft due to concerns over a knee injury. Too bad they didn’t have Med School acceptance or
Residency Match Insurance years ago – Me and my buddies would have been well-covered.

-

Body Part Insurance. Our parents always taught us to keep our body parts covered (was that
good, or what?). Seriously though, talented athletes and entertainers often insure body parts
which are essential to their livelihood. Everything from hands (Keith Richards) to legs (Heidi
Klum) to hair (Steelers Safety Troy Polamalu by Head & Shoulders) to taste buds (Food Critic
Egon Ronay) to Teeth (Ugly Betty) to voices (Bruce Springsteen) to ….. (yes, that too).

-

Riot Insurance. Thailand offered it in 2010 during a time of political turmoil to preserve the
tourism industry.

-

Multiple Birth Insurance. Available in Great Britain. Given today’s imaging, this seems like it
would be the same as buying car insurance after the wreck…

-

Kidnapping & Ransom Insurance. While it sounds goofy, it’s becoming much more prevalent
for corporations that engage in international travel.

And, as sad as this is…
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As a closing note – I bet you didn’t know (I didn’t) that all those Farmers Insurance ads (we know a thing
or two because we’ve seen a thing or two…) are based on actual claims. If you go to the Farmers
Insurance Hall of Claims page, you can see all the stories.
Turns out, it was a very positive ad campaign. Throughout the campaign, the digital content drove over
3.4 million people to the Hall of Claims site. Visits to Farmers.com were up 115%, initiated quotes rose
127%, and consideration increased by 33%. All proving the point that not only is truth stranger than
fiction, but, in the case of Farmers, more compelling as well.
So, there you have it. Happy Insurance Awareness Day.



Look at all the cool new technology…

I saw this in the airport the other day…

It’s a robotic French Fry maker. According to the story, the robot was more accurate in making
consistent fries, was less expensive and more efficient (look at the creepy eyes on the screen).
There’s so much new technology evolving in all different spaces, it’s hard to keep up…
Our watch can check heart rate & rhythm, our insulin pump can text a loved one when someone’s sugar
gets low, a helmet knows when it takes a significant hit, and cars now know more about surroundings
than the driver does…
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Could you imagine if Alexa knew when you were experiencing a cardiac arrest and notified 911? Our
colleagues at the University of Washington are exploring the use of Artificial Intelligence using Alexa
listening to identify the sounds of agonal breathing that many patients will have in the pre-arrest and
initial phases of arrest. If identified, 911 is activated and sent to the physical location of the event.
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All well and good. But can you deliver a kidney for transplantation via Drone to a recipient waiting at
another facility?

Yes.
Ambulance of the future?
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What’s my point in all of this?
Our world is changing at a remarkable pace.
Remarkable.
I would have never imagined we would have the diagnostic, therapeutic and transport tools we have
today at our disposal. Imagine what’s on our horizon.
It’s really important for those that are deeply engaged in the art & science of EMS be an integral part of
evaluating and pushing new approaches and technologies. That’s how our profession grows.
Let’s do this. No one has more passionate EMS professionals under one umbrella than us.
I’m sure there were folks that thought it was absolutely crazy to put defibrillation technology in the
hands of non-physicians (can you imagine?!). No one should ever give antibiotics in the field without
blood cultures. You’d have to be crazy to take a CT scanner to a patient’s side. The only place we can
safely give whole blood is in a hospital setting.
Because after all, a watch couldn’t ever alert you for a potentially significant increase in heart rate or
chaotic rhythm (what time is it? It’s time for a shock…).
If we can fly a kidney safely by drone, why can’t we fly whole blood to a remote scene?
(side note - I was able to find a good pic of the new EMS Medical Director vehicle…)
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There’s so much more to come on innovation. It’s in our blood to do things better, faster & smarter…



Our GMR World…

Is this how our Therapy Dogs say “Bless your heart”?



What the…?

So, tonight’s WTH comes from my own hometown. It’s actually not too far from my Starbucks…
And - I.Have.No.Idea.
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Epilogue…

So…
Marc Kilman-Burnham had a rough week last week. On top of everything, he didn’t get his Sunday
paper delivered. He called the newspaper office and loudly demanded to know where his Sunday paper
was…
"Sir," said the newspaper employee, "today is Saturday. The Sunday paper is not delivered until
tomorrow, on Sunday."
There was quite a long pause on the other end of the phone, followed by a ray of recognition, as he was
heard to mutter, "Well, that's why no one was at church today!"

So, that’s it from my world. Happy Friday.
Enjoy those fries… Worst case scenario, we’ll send you a new heart via Drone (Installation not included)

Ed
Ed Racht, MD
edward.racht@gmr.net
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