Operated by

R~ guravmetro
: Ambulance

Rural Metro Santa Clara - Compliance Summary Report

Period: 1/1/2019 thru 1/31/2019

Grand Totals All Zones Total Zonel Zone?2 Zone3 Zone4 Zoneb
RLS Total Responses 7,729 1,147 1,519 2,264 2,293 506
Cancelled On Time 704 84 133 227 223 37
Adjusted Total Responses 7,025 1,063 1,386 2,037 2,070 469
Late Responses 631 103 132 155 197 44
Unadjusted Compliance 91.02% 90.31% 90.48% 92.39% 90.48% 90.62%
Exemptions Requested 0 0 0 0 0 0
Exemptions Granted 0 0 0 0 0 0
Time Corrections Requested 177 34 32 46 53 12
On Time Time Corrections Approved 161 32 31 41 a7 10
On Time Cancel Corrections Approved 7 1 0 4 2 0

Late Time Corrections Approved 5 0 1 0 2 2

Time Corrections Denied 3 1 0 1 1 0

On Time Corrections Pending 0 0 0 0 0 0

On Time Cancel Corrections Pending 0 0 0 0 0 0

Late Time Corrections Pending 0 0 0 0 0 0

No Exemption Requested 0 0 0 0 0 0

Time Correction Exemption Approved 1 0 0 0 1 0

Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 469 71 101 114 149 34
Extended Minutes 1,099:38 125:36 245:43 288:03 320:40 119:36
Adjusted Compliance 93.32% 93.32% 92.71% 94.40% 92.80% 92.75%
Response Time Liquidated Damages $198,250 $23,000 $41,250 $46,250 $61,750 $26,000

Printed on 2/14/2019 8:46:51 AM Page 1 of 5
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Rural Metro Santa Clara - Compliance Summary Report

Period: 1/1/2019 thru 1/31/2019

RLS Zone Liguidated Damages $0 $0 $0 $0 $0 $0
e ———————

NonRLS Total Responses 2,958 718 645 635 766 194
Cancelled On Time 404 79 122 82 105 16
Adjusted Total Responses 2,554 639 523 553 661 178
Late Responses 184 27 43 50 59 5
Unadjusted Compliance 92.80% 95.77% 91.78% 90.96% 91.07% 97.19%
Exemptions Requested 0 0 0 0 0 0
Exemptions Granted 0 0 0 0 0 0
Time Corrections Requested 43 9 14 8 11 1
On Time Time Corrections Approved 41 9 13 7 11 1

On Time Cancel Corrections Approved 1 0 0 1 0 0

Late Time Corrections Approved 1 0 1 0 0 0

Time Corrections Denied 0 0 0 0 0 0

On Time Corrections Pending 0 0 0 0 0 0

On Time Cancel Corrections Pending 0 0 0 0 0 0

Late Time Corrections Pending 0 0 0 0 0 0

No Exemption Requested 0 0 0 0 0 0

Time Correction Exemption Approved 0 0 0 0 0 0

Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 143 18 30 43 48 4
Extended Minutes 493:08  81:04 110:32 142:14 141:06 18:12
Adjusted Compliance 94.40% 97.18% 94.26% 92.22% 92.74% 97.75%
Response Time Liquidated Damages $77,000 $12,500 $16,500 $21,750 $23,500 $2,750

Printed on 2/14/2019 8:46:51 AM Page 2 of 5
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Rural Metro Santa Clara - Compliance Summary Report

Period: 1/1/2019 thru 1/31/2019
NonRLS Zone Liquidated Damages $0 $0 $0 $0 $0 $0
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Rural Metro Santa Clara - Compliance Summary Report

Period: 1/1/2019 thru 1/31/2019

NonRLS _------

Total Total Responses 10,687 1,865 2,164 2,899 3,059
Cancelled On Time 1108 163 255 309 328 53
Adjusted Total Responses 9,579 1,702 1,909 2,590 2,731 647
Late Responses 815 130 175 205 256 49
Exemptions Requested 0 0 0 0 0 0
Exemptions Granted 0 0 0 0 0 0
Time Corrections Requested 220 43 46 54 64 13

On Time Time Corrections Approved 202 41 44 48 58 11
On Time Cancel Corrections Approved 8 1 0 5 2 0
Late Time Corrections Approved 6 0 2 0 2 2
Time Corrections Denied 3 1 0 1 1 0
On Time Corrections Pending 0 0 0 0 0 0
On Time Cancel Corrections Pending 0 0 0 0 0 0
Late Time Corrections Pending 0 0 0 0 0 0
No Exemption Requested 0 0 0 0 0 0
Time Correction Exemption Approved 1 0 0 0 1 0
Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 612 89 131 157 197 38
Extended Minutes 1,592:46 206:40 356:15 430:17 461:46 137:48
Response Time Liquidated Damages $275,250 $35,500 $57,750 $68,000 $85,250 $28,750
Zone Liguidated Damages $0 $0 $0 $0 $0 $0
Other Liguidated Damages $14,000

Printed on 2/14/2019 8:46:51 AM Page 4 of 5
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Rural Metro Santa Clara - Compliance Summary Report

Period: 1/1/2019 thru 1/31/2019
Total Liquidated Damages $289,250
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Operated by

R~ guravmetro
: Ambulance

Rural Metro Santa Clara - Compliance Summary Report

Period: 2/1/2019 thru 2/28/2019

Grand Totals All Zones Total Zonel Zone?2 Zone3 Zone4 Zoneb
RLS Total Responses 7,172 1,077 1,403 2,067 2,157 468
Cancelled On Time 652 80 140 188 205 39
Adjusted Total Responses 6,520 997 1,263 1,879 1,952 429
Late Responses 638 114 117 165 205 37
Unadjusted Compliance 90.21% 88.57% 90.74% 91.22% 89.50% 91.38%
Exemptions Requested 0 0 0 0 0 0
Exemptions Granted 0 0 0 0 0 0
Time Corrections Requested 155 31 28 33 56 7
On Time Time Corrections Approved 137 26 23 30 53 5

On Time Cancel Corrections Approved 4 0 1 1 1 1

Late Time Corrections Approved 11 4 2 2 2 1
Time Corrections Denied 2 0 2 0 0 0
On Time Corrections Pending 0 0 0 0 0 0
On Time Cancel Corrections Pending 0 0 0 0 0 0
Late Time Corrections Pending 0 0 0 0 0 0
No Exemption Requested 0 0 0 0 0 0
Time Correction Exemption Approved 0 0 0 0 0 0
Time Correction Exemption Denied 1 1 0 0 0 0
Adjusted Late Responses 501 88 94 135 152 32
Extended Minutes 1,423:11 365:08 265:39 312:43 333:26 146:15
Adjusted Compliance 92.32% 91.17% 92.56% 92.82% 92.21% 92.54%
Response Time Liquidated Damages $236,750 $52,000 $44,250 $60,500 $56,750 $23,250

Printed on 3/15/2019 9:53:05 AM Page 1 of 5
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Rural Metro Santa Clara - Compliance Summary Report

Period: 2/1/2019 thru 2/28/2019

RLS Zone Liguidated Damages $0 $0 $0 $0 $0 $0
e ———————

NonRLS Total Responses 2,676 647 564 609 653 203
Cancelled On Time 386 94 104 75 93 20
Adjusted Total Responses 2,290 553 460 534 560 183
Late Responses 160 33 48 28 41 10
Unadjusted Compliance 93.01% 94.03% 89.57% 94.76% 92.68% 94.54%
Exemptions Requested 0 0 0 0 0 0
Exemptions Granted 0 0 0 0 0 0
Time Corrections Requested 48 15 13 8 8 4
On Time Time Corrections Approved 42 13 13 5 7 4

On Time Cancel Corrections Approved 2 1 0 1 0 0

Late Time Corrections Approved 4 1 0 2 1 0

Time Corrections Denied 0 0 0 0 0 0

On Time Corrections Pending 0 0 0 0 0 0

On Time Cancel Corrections Pending 0 0 0 0 0 0

Late Time Corrections Pending 0 0 0 0 0 0

No Exemption Requested 0 0 0 0 0 0

Time Correction Exemption Approved 0 0 0 0 0 0

Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 118 20 35 23 34 6
Extended Minutes 437:32) 99:20 130:34  79:16 98:43 29:39
Adjusted Compliance 94.85% 96.38% 92.39% 95.69% 93.93% 96.72%
Response Time Liquidated Damages $81,750 $24,250 $25,500 $11,500 $16,000 $4,500

Printed on 3/15/2019 9:53:05 AM Page 2 of 5
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Rural Metro Santa Clara - Compliance Summary Report

Period: 2/1/2019 thru 2/28/2019
NonRLS Zone Liquidated Damages $0 $0 $0 $0 $0 $0
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Rural Metro Santa Clara - Compliance Summary Report

Period: 2/1/2019 thru 2/28/2019

NonRLS _------

Total Total Responses 9,848 1,724 1,967 2,676 2,810
Cancelled On Time 1038 174 244 263 298 59
Adjusted Total Responses 8,810 1,550 1,723 2,413 2,512 612
Late Responses 798 147 165 193 246 47
Exemptions Requested 0 0 0 0 0 0
Exemptions Granted 0 0 0 0 0 0
Time Corrections Requested 203 46 41 41 64 11

On Time Time Corrections Approved 179 39 36 35 60 9
On Time Cancel Corrections Approved 6 1 1 2 1 1
Late Time Corrections Approved 15 5 2 4 3 1
Time Corrections Denied 2 0 2 0 0 0
On Time Corrections Pending 0 0 0 0 0 0
On Time Cancel Corrections Pending 0 0 0 0 0 0
Late Time Corrections Pending 0 0 0 0 0 0
No Exemption Requested 0 0 0 0 0 0
Time Correction Exemption Approved 0 0 0 0 0 0
Time Correction Exemption Denied 1 1 0 0 0 0
Adjusted Late Responses 619 108 129 158 186 38
Extended Minutes 1,860:43 464:28 396:13 391:59 432:09 175:54
Response Time Liquidated Damages $318,500 $76,250 $69,750 $72,000 $72,750 $27,750
Zone Liguidated Damages $0 $0 $0 $0 $0 $0
Other Liguidated Damages $17,000

Printed on 3/15/2019 9:53:05 AM Page 4 of 5
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Rural Metro Santa Clara - Compliance Summary Report

Period: 2/1/2019 thru 2/28/2019
Total Liquidated Damages $335,500

Printed on 3/15/2019 9:53:05 AM Page 5 of 5



Operated by

R~ guravmetro
: Ambulance

Rural Metro Santa Clara - Compliance Summary Report

Period: 3/1/2019 thru 3/31/2019

Grand Totals All Zones Total Zonel Zone?2 Zone3 Zone4 Zoneb
RLS Total Responses 7,971 1,190 1,534 2,398 2,362 487
Cancelled On Time 720 81 152 236 200 51
Adjusted Total Responses 7,251 1,109 1,382 2,162 2,162 436
Late Responses 767 140 138 225 223 41
Unadjusted Compliance 89.42% 87.38% 90.01% 89.59% 89.69% 90.60%
Exemptions Requested 3 0 0 1 2 0
Exemptions Granted 0 0 0 0 0 0
Time Corrections Requested 181 35 34 46 56 10
On Time Time Corrections Approved 157 31 30 39 50 7

On Time Cancel Corrections Approved 7 1 1 2 2 1

Late Time Corrections Approved 17 3 3 5 4 2

Time Corrections Denied 0 0 0 0 0 0

On Time Corrections Pending 0 0 0 0 0 0

On Time Cancel Corrections Pending 0 0 0 0 0 0

Late Time Corrections Pending 0 0 0 0 0 0

No Exemption Requested 0 0 0 0 0 0

Time Correction Exemption Approved 0 0 0 0 0 0

Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 610 109 108 186 173 34
Extended Minutes 1,459:43 221:03 222:54 487:16 410:50 117:40
Adjusted Compliance 91.59% 90.17% 92.19% 91.40% 92.00% 92.20%
Response Time Liquidated Damages $250,500 $38,250 $41,750 $80,750 $66,500 $23,250

Printed on 4/30/2019 10:00:24 AM Page 1 of 4
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Rural Metro Santa Clara - Compliance Summary Report

Period: 3/1/2019 thru 3/31/2019

RLS Zone Liguidated Damages $0 $0 $0 $0 $0 $0
e ———————

NonRLS Total Responses 2,962 667 657 711 733 194
Cancelled On Time 412 90 111 95 92 24
Adjusted Total Responses 2,550 577 546 616 641 170
Late Responses 187 32 46 50 52 7
Unadjusted Compliance 92.67% 94.45% 91.58% 91.88% 91.89% 95.88%
Exemptions Requested 2 0 2 0 0 0
Exemptions Granted 1 0 1 0 0 0
Time Corrections Requested 53 12 10 18 12 1
On Time Time Corrections Approved 44 11 6 16 10 1

On Time Cancel Corrections Approved 1 0 1 0 0 0

Late Time Corrections Approved 8 1 3 2 2 0

Time Corrections Denied 1 0 1 0 0 0

On Time Corrections Pending 0 0 0 0 0 0

On Time Cancel Corrections Pending 0 0 0 0 0 0

Late Time Corrections Pending 0 0 0 0 0 0

No Exemption Requested 0 0 0 0 0 0

Time Correction Exemption Approved 0 0 0 0 0 0

Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 142 21 39 34 42 6
Extended Minutes 445:06 40:59 173:50 105:25 111:33 13:19
Adjusted Compliance 94.43% 96.36% 92.86% 94.48% 93.45% 96.47%
Response Time Liquidated Damages $81,500 $7,000 $35,750 $19,250 $17,500 $2,000

Printed on 4/30/2019 10:00:24 AM Page 2 of 4
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Rural Metro Santa Clara - Compliance Summary Report

Period: 3/1/2019 thru 3/31/2019

NonRLS Zone Liquidated Damages $0 $0 $0 $0 $0 $0
e —— — ————

Total Total Responses 10,933 1,857 2,191 3,109 3,095 681
Cancelled On Time 1132 171 263 331 292 75
Adjusted Total Responses 9,801 1,686 1,928 2,778 2,803 606
Late Responses 954 172 184 275 275 48
Exemptions Requested 5 0 2 1 2 0
Exemptions Granted 1 0 1 0 0 0
Time Corrections Requested 234 a7 44 64 68 11
On Time Time Corrections Approved 201 42 36 55 60 8

On Time Cancel Corrections Approved 8 1 2 2 2 1

Late Time Corrections Approved 25 4 6 7 6 2

Time Corrections Denied 1 0 1 0 0 0

On Time Corrections Pending 0 0 0 0 0 0

On Time Cancel Corrections Pending 0 0 0 0 0 0

Late Time Corrections Pending 0 0 0 0 0 0

No Exemption Requested 0 0 0 0 0 0

Time Correction Exemption Approved 0 0 0 0 0 0

Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 752 130 147 220 215 40
Extended Minutes 1,904:49 262:02 396:44 592:41 522:23 130:59
Response Time Liquidated Damages $332,000 $45,250 $77,500 $100,08 $84,000 $25,250
Zone Liguidated Damages $0 $0 $0 $0 $0 $0

Printed on 4/30/2019 10:00:24 AM Page 3 of 4
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Rural Metro Santa Clara - Compliance Summary Report

Period: 3/1/2019 thru 3/31/2019

Total Other Liquidated Damages $10,000
Total Liquidated Damages $342,000

Printed on 4/30/2019 10:00:24 AM Page 4 of 4



Operated by
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: Ambulance

Rural Metro Santa Clara - Compliance Summary Report

Period: 4/1/2019 thru 4/30/2019

Grand Totals All Zones Total Zonel Zone?2 Zone3 Zone4 Zoneb
RLS Total Responses 7,378 1,130 1,427 2,123 2,200 498
Cancelled On Time 669 79 121 210 219 40
Adjusted Total Responses 6,709 1,051 1,306 1,913 1,981 458
Late Responses 534 88 107 145 153 41
Unadjusted Compliance 92.04% 91.63% 91.81% 92.42% 92.28% 91.05%
Exemptions Requested 0 0 0 0 0 0
Exemptions Granted 0 0 0 0 0 0
Time Corrections Requested 138 19 30 32 45 12
On Time Time Corrections Approved 117 17 25 28 37 10

On Time Cancel Corrections Approved 11 1 4 2 3 1

Late Time Corrections Approved 10 1 1 2 5 1

Time Corrections Denied 0 0 0 0 0 0

On Time Corrections Pending 0 0 0 0 0 0

On Time Cancel Corrections Pending 0 0 0 0 0 0

Late Time Corrections Pending 0 0 0 0 0 0

No Exemption Requested 0 0 0 0 0 0

Time Correction Exemption Approved 0 0 0 0 0 0

Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 417 71 82 117 116 31
Extended Minutes 920:14 185:11 187:46 231:53 192:37 122:47
Adjusted Compliance 93.78% 93.24% 93.72% 93.88% 94.14% 93.23%
Response Time Liquidated Damages $165,000 $29,750 $33,000 $41,750 $38,500 $22,000

Printed on 5/15/2019 9:24:37 AM Page 1 of 5
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Rural Metro Santa Clara - Compliance Summary Report

Period: 4/1/2019 thru 4/30/2019

RLS Zone Liguidated Damages $0 $0 $0 $0 $0 $0
e ———————

NonRLS Total Responses 2,874 706 611 625 739 193
Cancelled On Time 399 110 106 85 81 17
Adjusted Total Responses 2,475 596 505 540 658 176
Late Responses 140 25 34 38 41 2
Unadjusted Compliance 94.34% 95.81% 93.27% 92.96% 93.77% 98.86%
Exemptions Requested 0 0 0 0 0 0
Exemptions Granted 0 0 0 0 0 0
Time Corrections Requested 45 11 8 13 11 2
On Time Time Corrections Approved 36 9 8 9 8 2

On Time Cancel Corrections Approved 1 1 0 0 0 0

Late Time Corrections Approved 8 1 0 4 3 0

Time Corrections Denied 1 0 0 1 0 0

On Time Corrections Pending 0 0 0 0 0 0

On Time Cancel Corrections Pending 0 0 0 0 0 0

Late Time Corrections Pending 0 0 0 0 0 0

No Exemption Requested 0 0 0 0 0 0

Time Correction Exemption Approved 0 0 0 0 0 0

Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 104 16 26 29 33 0
Extended Minutes 293:05  36:39  98:22 65:11 92:53 :00
Adjusted Compliance 95.80% 97.32% 94.85% 94.63% 94.98% 100.00%
Response Time Liquidated Damages $47,250 $5,750 $14,750 $11,250 $15,500 $0

Printed on 5/15/2019 9:24:37 AM Page 2 of 5
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Rural Metro Santa Clara - Compliance Summary Report

Period: 4/1/2019 thru 4/30/2019
NonRLS Zone Liquidated Damages $0 $0 $0 $0 $0 $0

Printed on 5/15/2019 9:24:37 AM Page 3 of 5
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Rural Metro Santa Clara - Compliance Summary Report

Period: 4/1/2019 thru 4/30/2019

NonRLS _------

Total Total Responses 10,252 1,836 2,038 2,748 2,939
Cancelled On Time 1068 189 227 295 300 57
Adjusted Total Responses 9,184 1,647 1,811 2,453 2,639 634
Late Responses 674 113 141 183 194 43
Exemptions Requested 0 0 0 0 0 0
Exemptions Granted 0 0 0 0 0 0
Time Corrections Requested 183 30 38 45 56 14

On Time Time Corrections Approved 153 26 33 37 45 12
On Time Cancel Corrections Approved 12 2 4 2 3 1
Late Time Corrections Approved 18 2 1 6 8 1
Time Corrections Denied 1 0 0 1 0 0
On Time Corrections Pending 0 0 0 0 0 0
On Time Cancel Corrections Pending 0 0 0 0 0 0
Late Time Corrections Pending 0 0 0 0 0 0
No Exemption Requested 0 0 0 0 0 0
Time Correction Exemption Approved 0 0 0 0 0 0
Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 521 87 108 146 149 31
Extended Minutes 1,213:19 221:50 286:08 297:04 285:30 122:47
Response Time Liquidated Damages $212,250 $35,500 $47,750 $53,000 $54,000 $22,000
Zone Liguidated Damages $0 $0 $0 $0 $0 $0
Other Liguidated Damages $8,000

Printed on 5/15/2019 9:24:37 AM Page 4 of 5
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Rural Metro Santa Clara - Compliance Summary Report

Period: 4/1/2019 thru 4/30/2019
Total Liquidated Damages $220,250
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Operated by

R~ guravmetro
: Ambulance

Rural Metro Santa Clara - Compliance Summary Report

Period: 5/1/2019 thru 5/31/2019

Grand Totals All Zones Total Zonel Zone?2 Zone3 Zone4 Zoneb
RLS Total Responses 7,594 1,136 1,470 2,221 2,242 525
Cancelled On Time 681 91 139 219 197 35
Adjusted Total Responses 6,913 1,045 1,331 2,002 2,045 490
Late Responses 635 102 126 192 184 31
Unadjusted Compliance 90.81% 90.24% 90.53% 90.41% 91.00% 93.67%
Exemptions Requested 1 0 1 0 0 0
Exemptions Granted 1 0 1 0 0 0
Time Corrections Requested 155 23 27 43 57 5
On Time Time Corrections Approved 144 21 23 42 53 5
On Time Cancel Corrections Approved 7 1 2 1 3 0
Late Time Corrections Approved 4 1 2 0 1 0
Time Corrections Denied 0 0 0 0 0 0
On Time Corrections Pending 0 0 0 0 0 0
On Time Cancel Corrections Pending 0 0 0 0 0 0
Late Time Corrections Pending 0 0 0 0 0 0
No Exemption Requested 0 0 0 0 0 0
Time Correction Exemption Approved 0 0 0 0 0 0
Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 490 81 102 150 131 26
Extended Minutes 1,194:25 135:22 305:22 378:30 252:12 122:59
Adjusted Compliance 92.91% 92.25% 92.34% 92.51% 93.59% 94.69%
Response Time Liquidated Damages $217,500 $26,000 $51,000 $72,500 $44,250 $23,750

Printed on 6/14/2019 12:22:44 PM Page 1 of 5
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Rural Metro Santa Clara - Compliance Summary Report

Period: 5/1/2019 thru 5/31/2019

RLS Zone Liguidated Damages $0 $0 $0 $0 $0 $0
e ———————

NonRLS Total Responses 3,001 692 614 675 803 217
Cancelled On Time 446 101 111 93 120 21
Adjusted Total Responses 2,555 591 503 582 683 196
Late Responses 158 36 31 31 52 8
Unadjusted Compliance 93.82% 93.91% 93.84% 94.67% 92.39% 95.92%
Exemptions Requested 0 0 0 0 0 0
Exemptions Granted 0 0 0 0 0 0
Time Corrections Requested 50 13 8 11 16 2
On Time Time Corrections Approved 34 9 6 8 9 2

On Time Cancel Corrections Approved 2 1 0 0 1 0

Late Time Corrections Approved 13 3 2 2 6 0

Time Corrections Denied 0 0 0 0 0 0

On Time Corrections Pending 0 0 0 0 0 0

On Time Cancel Corrections Pending 0 0 0 0 0 0

Late Time Corrections Pending 0 0 0 0 0 0

No Exemption Requested 1 0 0 1 0 0

Time Correction Exemption Approved 0 0 0 0 0 0

Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 124 27 25 23 43 6
Extended Minutes 395:13 79:53  87:51  55:13 144:49 27:27
Adjusted Compliance 95.15% 95.43% 95.03% 96.05% 93.70% 96.94%
Response Time Liquidated Damages $67,250 $14,000 $14,500 $9,500 $22,250 $7,000

Printed on 6/14/2019 12:22:44 PM Page 2 of 5
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Rural Metro Santa Clara - Compliance Summary Report

Period: 5/1/2019 thru 5/31/2019
NonRLS Zone Liquidated Damages $0 $0 $0 $0 $0 $0
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Rural Metro Santa Clara - Compliance Summary Report

Period: 5/1/2019 thru 5/31/2019

NonRLS _------

Total Total Responses 10,595 1,828 2,084 2,896 3,045
Cancelled On Time 1127 192 250 312 317 56
Adjusted Total Responses 9,468 1,636 1,834 2,584 2,728 686
Late Responses 793 138 157 223 236 39
Exemptions Requested 1 0 1 0 0 0
Exemptions Granted 1 0 1 0 0 0
Time Corrections Requested 205 36 35 54 73 7

On Time Time Corrections Approved 178 30 29 50 62 7
On Time Cancel Corrections Approved 9 2 2 1 4 0
Late Time Corrections Approved 17 4 4 2 7 0
Time Corrections Denied 0 0 0 0 0 0
On Time Corrections Pending 0 0 0 0 0 0
On Time Cancel Corrections Pending 0 0 0 0 0 0
Late Time Corrections Pending 0 0 0 0 0 0
No Exemption Requested 1 0 0 1 0 0
Time Correction Exemption Approved 0 0 0 0 0 0
Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 614 108 127 173 174 32
Extended Minutes 1,589:38 215:15 393:13 433:43 397:01 150:26
Response Time Liquidated Damages $284,750 $40,000 $65,500 $82,000 $66,500 $30,750
Zone Liguidated Damages $0 $0 $0 $0 $0 $0
Other Liguidated Damages $2,000

Printed on 6/14/2019 12:22:44 PM Page 4 of 5
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Rural Metro Santa Clara - Compliance Summary Report

Period: 5/1/2019 thru 5/31/2019
Total Liquidated Damages $286,750

Printed on 6/14/2019 12:22:44 PM Page 5 of 5
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911 Paramedic and Emergency Ambulance Services

Serving the Santa Clara County Exclusive Operating Area

Rural Metro Santa Clara - Compliance Summary Report

Period: 6/1/2019 thru 6/30/2019

RLS

Non
RLS

(E/;n

ural/Metro
Ambulance

Grand Totals All Zones Total Zonel Zone2 Zone3 @ Zone4 Zoneb
Total Responses 7,637 1,125 1,391 2,260 2,342 519
Cancelled On Time 755 88 119 260 244 44
Adjusted Total Responses 6,882 1,037 1,272 2,000 2,098 475
Late Responses 704 123 126 195 227 33
Unadjusted Compliance 89.77% 88.14% 90.09% 90.25% 89.18% 93.05%
Exemptions Requested 0 0 0 0 0 0
Exemptions Granted 0 0 0 0 0 0
Time Corrections Requested 191 25 36 56 67 7
On Time Time Corrections Approved 164 21 32 46 61 4
On Time Cancel Corrections Approved 8 0 1 4 3 0
Late Time Corrections Approved 16 3 3 4 3 3
Time Corrections Denied 3 1 0 2 0 0
On Time Corrections Pending 0 0 0 0 0 0
On Time Cancel Corrections Pending 0 0 0 0 0 0
Late Time Corrections Pending 0 0 0 0 0 0
No Exemption Requested 0 0 0 0 0 0
Time Correction Exemption Approved 0 0 0 0 0 0
Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 540 102 94 149 166 29
Extended Minutes 1,436:12  191:48  289:05 451:55 384:39 118:45
Adjusted Compliance 92.15% 90.16% 92.61% 92.55% 92.09% 93.89%
Response Time Liquidated Damages $282, 500 $38, 250 $65, 500 $90, 750 $63, 750 $24, 250

Zone Liquidated Damages

Total Responses 2,870
Cancelled On Time 389 94 110 70 95 20
Adjusted Total Responses 2,481 624 477 552 628 200
Late Responses 144 33 31 43 23 14
Unadjusted Compliance 94.20% 94.71% 93.50% 92.21% 96.34% 93.00%
Exemptions Requested 0 0 0 0 0 0
Exemptions Granted 0 0 0 0 0 0
Time Corrections Requested 49 15 8 18 5 3
On Time Time Corrections Approved 33 9 5 11 5 3
On Time Cancel Corrections Approved 1 0 1 0 0 0
Late Time Corrections Approved 14 5 2 7 0 0
Time Corrections Denied 1 1 0 0 0 0
On Time Corrections Pending 0 0 0 0 0 0
On Time Cancel Corrections Pending 0 0 0 0 0 0
Late Time Corrections Pending 0 0 0 0 0 0
No Exemption Requested 0 0 0 0 0 0
Time Correction Exemption Approved 0 0 0 0 0 0
Time Correction Exemption Denied 0 0 0 0 0 0
Adjusted Late Responses 111 24 26 32 18 11
Extended Minutes 427:25 90:31 70:45  136:36 49:48 79:45
Adjusted Compliance 95.53% 96.15% 94.55% 94.20% 97.13% 94.50%
Response Time Liquidated Damages $76,500 $14,500 $15,000 $21,250 $8,500 $17,250
Zone Liquidated Damages $0 $0 $0 $0 $0 $0
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Operated b,

Ambulance

:' Q’; 911 Paramedic and Emergency Ambulance Services [g

: g" Serving the Santa Clara County Exclusive Operating Area
S

Rural Metro Santa Clara - Compliance Summary Report
Period: 6/1/2019 thru 6/30/2019

Tota Total Responses 10,507 1,843 1,978 2,882 3,065

| Cancelled On Time 1144 182 229 330 339 64

Adjusted Total Responses 9,363 1,661 1,749 2,552 2,726 675

Late Responses 848 156 157 238 250 47

Exemptions Requested 0 0 0 0 0 0

Exemptions Granted 0 0 0 0 0 0

Time Corrections Requested 240 40 44 74 72 10

On Time Time Corrections Approved 197 30 37 57 66 7

On Time Cancel Corrections Approved 9 0 2 4 3 0

Late Time Corrections Approved 30 8 5 11 3 3

Time Corrections Denied 4 2 0 2 0 0

On Time Corrections Pending 0 0 0 0 0 0

On Time Cancel Corrections Pending 0 0 0 0 0 0

Late Time Corrections Pending 0 0 0 0 0 0

No Exemption Requested 0 0 0 0 0 0

Time Correction Exemption Approved 0 0 0 0 0 0

Time Correction Exemption Denied 0 0 0 0 0 0

Adjusted Late Responses 651 126 120 181 184 40

Extended Minutes 1,863:37  282:19 359:50 588:31 434:27 198:30

Response Time Liquidated Damages $359,000 $52,750 $80,500 $112,000 $72,250 $41,500

Zone Liquidated Damages $0 $0 $0 $0 $0 $0
Other Liguidated Damages $16,000
Total Liquidated Damages $375,000
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Rural Metro Santa Clara 911
,,;f;;,f,,’: Response Compliance and Penalty Report - July 2019

STATUS: FINAL

o - . Adjusted Total . Exemptions Exemptions Tlm?
Priority  Zone On Time Late Total Incidents Do Not Count . Adjusted Late Corrections
Incidents Requested Approved
Approved
Code 2 Zone 1 654 45 699 0 699 45 0 0 11
Zone 2 566 38 604 0 604 38 0 0 5
Zone 3 564 53 617 0 617 53 0 0 14
Zone 4 711 41 752 0 752 41 0 0 14
Zone 5 202 8 210 0 210 8 0 0 2
Code 2 Total 2697 185 2882 0 2882 185 0 0 46
Code 3 Zone 1 1020 106 1126 0 1126 106 0 0 25
Zone 2 1208 100 1308 0 1308 100 0 0 21
Zone 3 1980 197 2177 0 2177 197 0 0 36
Zone 4 1988 174 2162 0 2162 174 0 0 38
Zone 5 486 47 533 0 533 47 0 0 9
Code 3 Total 6682 624 7306 0 7306 624 0 0 129
. CRIEIENEE CRIEIENEE Proforma Response Proforma Zone Late Total Fine
Priority  Zone Calculated Calculated Time Zone Damages Response
. Calculated Late . Damages . Assessment
Incidents Late Compliance Fine
Code 2 Zone 1 699 34 34 95.14% $0 $0 $0
Zone 2 604 33 33 94.54% $0 $0 $0
Zone 3 617 39 37 93.68% $0 $0 $0
Zone 4 752 27 27 96.41% $0 $0 $0
Zone 5 210 6 6 97.14% $0 $0 $0
Code 2 Total 2882 139 137 95.18% $0 $0
Code 3 Zone 1 1126 81 81 92.81% $0 $0 $0
Zone 2 1308 79 78 93.96% $0 $0 $0
Zone 3 2177 161 160 92.60% $0 $0 $0
Zone 4 2162 136 135 93.71% $0 $0 $0
Zone 5 533 38 37 92.87% $0 $0 $0
Code 3 Total 7306 495 491 93.22% $0 $0
$0
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Rural Metro Santa Clara 911

R prametro Response Compliance and Penalty
M Ambulance

Period: Aug 01 2019 to Aug 31 2019 Report Status: FINAL

Proforma Proforma Response Proforma Zone
Calculated Late Time Compliance
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Operated by
J Rural/Metro
M Ambulance

Compliance Reporting 2019/09/01 - 2019/09/30

Priority Zone On Time Late Total Incidents Do Not Count Adjusted Total Incidents Ad:'_uastteed E;sg:ﬁ:;?gj Ez\t-[:]r;:)otilzr;s TimiSsrr;izt(ijons
Code 2 Zone 1 630 63 693 0 693 63 0 0 10
Zone 2 548 44 592 0 592 44 0 0 8
Zone 3 615 62 677 0 677 62 0 0 5
Zone 4 684 68 752 0 752 68 0 0 14
Zone 5 188 17 205 0 205 17 0 0 6
Code 2 Total 2665 254 2919 0 2919 254 0 0 43
Code 3 Zone 1 960 140 1100 0 1100 140 0 0 15
Zone 2 1143 155 1208 0 1208 155 0 0 18
Zone 3 1802 248 2050 0 2050 248 0 0 32
Zone 4 1790 209 1999 0 1999 209 0 0 36
Zone 5 490 55 545 0 545 55 0 0 12
Code 3 Total 6185 807 6992 0 6992 807 0 0 113
Total 8850 1061 9911 0 9911 1061 0 0 156
it Zone Cg:;fdilz?;: Cg:;fdilz?;: - Respons'e Time _ Zone - Late Rgsponse Total Fine
Incidents Late Compliance Damages Fine Assessment
Code 2 Zone 1 693 53 sz 92.35% . e3s%  s0 0 $0
Code 2 Total 2919 IR 0 | 92.77% et ] $0 $0
Code 3 Zone 1 1100 s [ 88.64% D 000 T $20,000
Zone 2 1208 137 [ 89.45% T o000 ST $10,000
Zone 3 2050 216 [N 89.46% T o000 ST $10,000
Code 3 Total 6992 . | 90.07% o ea0% B s3e000 $34,960
Total 9911 s [N 90.87% . ovse%
$74,960
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. Operated by
Rural/Metro

Amiulance

Compliance Reporting 2019/10/01 - 2019/10/31

Priority Zone On Time Late  Total Incidents ggu'\:](:t Ad{rt:zitggn'tl'gtal Adjusted Late ?:(;szgﬁerlis E:Sr;r[:)t\i,zzs Cor-rr:aTt?ons (é:oarrc.zlllzpeze (g)ar:::‘::ll::ecde
Approved Incidents Late
Code 2 Zone 1 686 61 747 0 747 61 0 0 11 747 50
Zone 2 529 49 578 0 578 49 0 0 578 42
Zone 3 572 73 645 0 645 73 0 0 645 65
Zone 4 685 78 763 0 763 78 0 0 8 763 70
Zone 5 214 17 231 0 231 17 0 0 231 12
Code 2 Total 2686 278 2964 0 2964 278 0 0 39 2964 239
Code 3 Zone 1 983 159 1142 0 1142 159 0 0 21 1142 138
Zone 2 1233 162 1395 0 1395 162 0 0 31 1395 131
Zone 3 2039 277 2316 0 2316 277 0 0 45 2316 232
Zone 4 1939 265 2204 0 2204 265 0 0 45 2204 220
Zone 5 448 57 505 0 505 57 0 0 10 505 47
Code 3 Total 6642 920 7562 0 7562 920 0 0 152 7562 768
Total 9328 1198 10526 0 10526 1198 0 0 191 10526 1007

Outlier Reporting 2019/10/01 -

2019/10/31
ReSPOnS Zone .
Complia s Fine Assessment
nce
Code 2 Zone 1 e o R - $0
ez <2 N > o
Zone 3 | ErE 0 B o0 | $10,000
ores N o- O S o
ores N oo RS - O -
code2Total [ EESH o104 [N ] $7,410 $7,410
Code 3 Zone 1 EE oo [ 50000 ESEE $30,000
ez S v S SR o
Zone 3 B oo ST 5.0 o0 EEEE $10,000
ores N o O - SR o
ores N o O - SO o
code3Total [ CEI so54 (SRR B s $56,715
Total A 0 S
$114,125
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Rural/Metro

M Ambulance

Printed on
Page 1 of 1

Rural Metro Santa Clara 911

Response Compliance and Penalty (DRAFT)

Period: Nov 2019 to Nov 2019

Report Status: FINAL

Proforma
Calculated Late
49

93.12%

Proform:
Response Time
Compliance
93.12%

44

93.13%

93.13%

62

89.61%

89.61%

42

94.10%

94.10%

13

94.14%

89.03%

94.14%

92.72%

89.03%

90.73%

90.73%

90.74%

90.74%

90.19%

90.19%

92.69%

92.69%

Proforma Zone
Damages

$10,000

$20,000

$10,000

$10,000




P — Operated by
R Rural/etro
X M Ambuiance

Printed on
Page 1 of 1

Rural Metro Santa Clara 911
Response Compliance and Penalty

Period: Dec 2019 to Dec 2019

Proforma
Calculated Late
25

96.15%

Proforma
Response Time
Compliance
96.15%

52

91.72%

91.72%

53

91.96%

91.96%

60

91.85%

91.85%

14

94.47%

90.48%

94.47%

93.03%

90.48%

87.76%

87.76%

90.09%

90.09%

88.54%

88.54%

90.44%

90.33%

90.44%

89.28%

Proforma Zone
Damages

$30,000

$20,000

$20,000
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