Rural Metro Santa Clara 911
Response Compliance and Penalty

Period: Jan 2020 to Jan 2020

Rural/Metro
M Ambulance

Proforma
Calculated Late Response Time T Damages
Compliance

92.94% $0 $0
94.57% 94.57% $0 $0
90.79% 90.79% $0 $0
93.12% 93.12% $0 $0

94.19% 94.19%

92.91%

89.07% 89.07%

91.56% 91.56%

$10,000

91.56% 91.56% $0

90.28% 90.28%
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Rural Metro Santa Clara 911
Response Compliance and Penalty

Period: Feb 2020 to Feb 2020

Calculated Late

Response Time

Proforma

Proforma Zone

Compliance Damages

94.19%

95.77%

95.77%

92.33%

$0

92.33%

91.13%

$0

91.13%

93.80%

91.07%

$0

93.80%

93.29%

91.07%

92.14%

92.14%

91.73%

$0

91.73%

91.30%

$0

91.30%

90.73%

92.01%

$0

90.73%

92.00%
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Rural Metro Santa Clara 911
Rural/Metro
M Ambulance

Period: Mar 2020 to Mar 2020

Response Compliance and Penalty

Proforma
Calculated Late

Proforma
Response Time Prol:\;g:"r;a :: ne
Compliance g

96.69%

97.35%

97.35%

$0

95.97%

95.97%

$0

95.89%

95.89%

$0

232

1163

232

1163

13

99

16

232

1163

83

8

BERR

83

96.55%

92.86%

96.55%

96.45%

92.86%

$0

$0

77

93.84%

93.84%

$0

118

94.16%

94.16%

$0

94.26%

94.26%

$0

91.51%

94.48%

91.51%

94.48%
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Rural Metro Santa Clara 911
Rural/Metro
M Ambulance

Period: Apr 2020 to Apr 2020

Response Compliance and Penalty

Proforma
Calculated Late
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Rural Metro Santa Clara 911
Rural/Metro
M Ambulance

Period: May 2020 to May 2020

Response Compliance and Penalty

Proforma
Calculated Late
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Rural Metro Santa Clara 911
Response Compliance and Penalty

Period: Jun 2020 to Jun 2020

Rural/Metro
M Ambulance

Proforma
Response Time
Compliance

Proforma Zone
Damages

Proforma
Calculated Late

18 96.84% 96.84% $0

$0
$0 $0
$0 $0
BRI
0
0
0
0
0

13 97.29%

97.29%

15 97.15% 97.15%

22 96.23%

96.23%

223 0 223 6 0 0 2 223 4 4 98.21% 98.21%

943 0 943 97 0 0 16 943 81 81 91.41% 91.41%

$ $
$ - $
$ $
- .
$ $

$ $

65 94.64% 94.64%

93.62%

93.62%

1817 198 2015 0 2015 198 0 0 55 2015 143 143 92.90% 92.90%

0
0
0
0
0
0

452 33 485 0 485 33 0 0 12 485 21 21 95.67% 95.67%
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Rural/Metro
M Ambulance

Rural Metro Santa Clara 911
Response Compliance and Penalty

Period: Jul 2020 to Jul 2020

Proforma
Calculated Late

Proforma
Response Time Prol:\;g:"r;a :: ne
Compliance g

96.34%

97.67%

97.67%

$0

95.14%

95.14%

$0

96.66%

96.66%

$0

236

243

1077

243

1077

124

31

243

1077

93

5

B

93

97.94%

91.36%

97.94%

96.56%

91.36%

$0

$0

64

94.88%

94.88%

$0

93.17%

93.17%

$0

93.65%

93.65%

$0

95.68%

94.33%

95.68%

94.33%
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Rural/Metro
M Ambulance

572

Period: Aug 2020 to Aug 2020

22

594

AMR/RM Santa Clara 911 Response Compliance and Penalty

71

523

22

Proforma
Calculated Late

0 8 523 14 14

97.32%

Proforma
Response Time
Compliance

97.32%

$0

Proforma Zone
Damages

$0

522

25

547

77

470

25

0 10 470 15 15

96.81%

96.81%

$0

$0

539

37

576

68

508

37

0 7 508 30 30

94.09%

94.09%

$0

$0

608

31

639

68

571

31

0 7 571 24 24

95.80%

95.80%

$0

$0

217

15

232

16

216

15

0 4 216 1" 1"

94.91%

90.79%

94.91%
95.89%

90.79%

$0

$0

91.79%

91.79%

91.62%

91.62%

92.18%

92.18%

91.79%

91.79%

91.69%

92.69%

$1,350

$1,900

$2,750

$3,100

$2,550

$9,300

$9,650

$36,900

$17,350

$15,350
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Rural/Metro
M Ambulance

Period: Sep 2020 to Sep 2020

AMR/RM Santa Clara 911 Response Compliance and Penalty

Proforma
Calculated Late

97.54%

Proforma
Response Time
Compliance

97.54%

Proforma Zone
Damages

$0

95.70%

95.70%

$0

96.31%

96.31%

$0

96.62%

96.62%

$0

97.61%

92.01%

97.61%
96.68%

92.01%

$0

94.63%

94.63%

93.46%

93.46%

92.21%

92.21%

92.17%

93.89%

92.17%

92.98%

93.89%

$1,200

$1,850

$1,550

$1,700

$6,100

$4,750

$29,700

$14,600

$5,550
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Rural/Metro
M Ambulance

597

Period: Oct 2020 to Oct 2020

20

617

AMR/RM Santa Clara 911 Response Compliance and Penalty

71

546

20

Proforma
Calculated Late

0 8 546 12 12

97.80%

Proforma

Response Time

Compliance

97.80%

$0

Proforma Zone
Damages

$0

550

23

573

76

497

23

0 8 497 15 15

96.98%

96.98%

$0

$0

565

35

600

49

551

35

0 13 551 22 22

96.01%

96.01%

$0

$0

587

47

634

78

556

47

0 10 556 37 37

93.35%

93.35%

$0

$0

221

15

236

14

222

15

0 2 222 13 13

94.14%

91.63%

94.14%
95.83%

91.63%

$0

$0

93.32%

93.32%

92.07%

92.07%

91.43%

91.43%

93.21%

93.21%

92.12%

93.08%

$950

$3,450

$1,900

$3,250

$2,100

$7,200

$7,650

$26,400

$16,550

$19,550
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Rural/Metro
M Ambulance

493

Period: Nov 2020 to Nov 2020

18

511

45

AMR/RM Santa Clara 911 Response Compliance and Penalty

466

18

Proforma
Calculated Late

0 7 466 1" 1"

97.64%

Proforma
Response Time
Compliance

97.64%

$0

Proforma Zone

506

16

522

66

456

16

0 2 456 14 14

96.93%

96.93%

$0

497

27

524

52

472

27

0 7 472 20 20

95.76%

95.76%

$0

586

33

619

65

554

33

0 5 554 28 28

94.95%

94.95%

$0

204

209

19

190

0 4 190 1 1

99.47%

91.40%

99.47%
96.54%

91.40%

$0

92.94%

92.94%

91.83%

91.83%

91.84%

91.84%

92.84%

92.84%

92.04%

93.15%
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$650

$850

$2,150

$2,400

$8,450

$7,850

$13,650

$19,700

$5,400
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Rural/Metro
M Ambulance

Period: Dec 2020 to Dec 2020

637 42 679
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AMR/RM Santa Clara 911 Response Compliance and Penalty
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Proforma
Calculated Late

7 1" 601 24 24

96.01%

Proforma

Response Time

Compliance

96.01%

$0

Proforma Zone
Damages

$0

511 23 534

81

453

23

7 6 453 10 10

97.79%

97.79%

$0

$0

547 33 580

61

519

33

9 9 519 15 15

97.11%

97.11%

$0

$0

628 39 667

80

587

39

16

16 8 587 15 15

97.44%

97.44%

$0

$0

210 20 230

24

206

20

206 14 14

93.20%

91.50%

93.20%
96.70%

91.50%

$0

$0

92.54%

92.54%

91.56%

91.56%

91.50%

91.50%

92.25%

92.25%
91.75%

92.91%
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$2,100

$550

$1,150

$1,900

$7,250

$14,200

$15,150

$21,500

$29,150

$23,900
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