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THIRD AMENDMENT 
TO 

EMERGENCY MEDICAL SERVICES AGREEMENT 

This Third Amendment to Emergency Medical Services Agreement ("Third 
Amendment") is made and entered into by and between the County of Santa Clara, a political 
subdivision of the State of California (the "County") and Ruralmetro of California, Inc., a 
Delaware corporation ("RuraVMetro"). This Third Amendment shall be effective as of the date 
it is fully executed by both parties ("Effective Date"). 

RECITALS 

A. The County and RuraVMetro entered into that certain Emergency Medical 
Services Agreement dated December 14,2010 (the "Original EMS Contract") to provide 
Advanced Life Support First Response and Advanced Life Support Emergency Ambulance 
Services to the County for the County's EOA. 

B. The County and Ruralmetro subsequently entered into that certain First 
Amendment to Emergency Medical Services Agreement dated as of June 7,201 1 ("First 
Amendment") to allow RuralMetro access to the County's servers for purposes of providing 
the Services. 

C. The County and RuraVMetro subsequently entered into that certain Second 
Amendment to Emergency Medical Services Agreement dated as of June 2 1,20 1 1 ("Second 
Amendment") with regard to the lockbox account to facilitate compliance with applicable 
federal laws. 

D. The County and RuraVMetro now desire to modify the Original EMS Contract 
with regard to RuralMetro's User Fee Schedule for Disposable Supplies and Medications. 

AGREEMENT 

NOW, THEREFORE, in consideration of the foregoing, and of the conditions, terms, 
covenants and agreements set forth herein, and other good and valuable consideration, the receipt 
and sufficiency of which is hereby acknowledged, the County and Ruralmetro hereby agree that 
the Original EMS Contract is amended, as of the Effective Date as follows: 

1. Defined Terms. Capitalized terms used and not otherwise defined herein shall have the 
same meaning as set forth in the Original EMS Contract. 

2. EMS Contract. The Original EMS Contract, as amended by the First Amendment, the 
Second Amendment, and this Third Amendment, is hereafter referred to as the "EMS Contract". 

3. User Fees. As of the Effective Date, Section 10.3 of the Original EMS Contract is 
amended and restated in its entirety to read as follows: 

Emergency Medical Services Agreement 
Third Amendment Page 1 of 2 



10.3 User Fees. RuraVMetro will charge no more than the amount identified in Exhibit 
"M " and the pricing levels below, excluding the provisions for increases identified in Section -9 

10. 4, unless otherwise agreed to by the Parties. The Contractor Administrator has the authority 
to amend, modify, and/or add items to Exhibit "M," per the agreement of the parties. 

4. Entire Ameement; Amendment. The EMS Contract constitutes the full and complete 
agreement and understanding between the parties hereto and shall supersede all prior 
communications, representations, understandings or agreements, if any, whether oral or written, 
concerning the subject matter contained in the EMS Contract. The EMS Contract may not be 
amended, waived or discharged, in whole or in part, except by a written instrument executed by 
all of the parties hereto. 

5 .  Force and Effect. Except as modified by this Third Amendment, the terms and 
provisions of the Original EMS Contract as amended by the First and Second Amendments are 
hereby ratified and confirmed and are and shall remain in full force and effect. Should any 
inconsistency arise between this Third Amendment and the Original EMS Contract, the First 
Amendment, and/or the Second Amendment as to the specific matters which are the subject of 
this Third Amendment, the terms and conditions of this Third Amendment shall govern and 
prevail. 

IN WITNESS WHEREOF, the parties hereto have executed this Third Amendment as of 
the dates written below. 

Agreed to for County of Santa Clara: Agreed to for Rural Metro: 

By: By : 

~ e o r g ~  Shirakawa, President Date Michael P. DiMino / Date 
Board of Supervisors President and CEO 

Attest: 

TJI&ictm- 
Maria Marinos 
Clerk of the Supervisors 

Approved as to Form and Legality: 

Jenny S. ~ a &  ''I 
~ e ~ u t i  County Counsel 
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SEVENTH AMENDMENT 
  TO 

EMERGENCY MEDICAL SERVICES AGREEMENT 
 
 

This Seventh Amendment to Emergency Medical Services Agreement (“Seventh Amendment”) 
is made and entered into by and between the County of Santa Clara, a political subdivision of the State of 
California (the “County”), and Rural/Metro of California, Inc., a Delaware corporation 
(“Rural/Metro”). 

 
RECITALS 

 
A. The County and Rural/Metro entered into that certain Emergency Medical Services 

Agreement dated December 14, 2010 (the “Original EMS Contract”) to provide Advanced Life Support 
First Response and Advanced Life Support Emergency Ambulance Services (“Services”) to the County 
for the County’s EOA. 

 
B. The County and Rural/Metro subsequently entered into that certain First Amendment to 

Emergency Medical Services Agreement dated as of June 7, 2011 (“First Amendment”) to allow 
Rural/Metro access to the County’s servers for purpose of providing the Services. 

 
C. The County and Rural/Metro subsequently entered into that certain Second Amendment 

to Emergency Medical Services Agreement dated as of June 21, 2011 (“Second Amendment”) in order 
to modify lockbox account requirements so as to facilitate compliance with applicable federal law. 

 
D. The County and Rural/Metro subsequently entered into that certain Third Amendment to 

Emergency Medical Services Agreement dated as of March 13, 2012 (“Third Amendment”) to, among 
other things, allow the EMS Director to authorize modifications to treatment protocol. 

 
E. The County and Rural/Metro subsequently entered into that certain Fourth Amendment to 

Emergency Medical Services Agreement dated as of December 10, 2013 (“Fourth Amendment”) to 
authorize modifications to transport requirements. 

 
F. The County and Rural/Metro subsequently entered into that certain Fifth Amendment to 

Emergency Medical Services Agreement dated as of May 5, 2015 (“Fifth Amendment”) to amend 
certain fees and introduce other terms and conditions. 

 
G. The County and Rural/Metro subsequently entered into that certain Sixth Amendment to 

Emergency Medical Services Agreement dated as of February 9, 2016 (“Sixth Amendment”) to delete a 
part of the Fifth Amendment and to introduce modifications of fees and other terms and conditions. 

 
H. In 2017, the California Emergency Medical Services Authority (EMSA) notified the 

County that the Original EMS Contract, as revised by the First through Sixth Amendments, contains 
significant deviations from the original solicitation that EMSA approved, and as a result, that EMSA has 
rescinded its approval of the County’s EOA. 

 
I. The County and Rural/Metro now desire to further modify the Original EMS Contract, as 

amended by the First through Sixth Amendments (the “EMS Agreement”), to address the non-exclusive 
nature of the services to be provided and to make other changes set forth herein. 
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AGREEMENT 
 

NOW, THEREFORE, in consideration of the foregoing, and of the conditions, terms, covenants 
and agreements set forth herein, and other good and valuable consideration, the receipt and sufficiency of 
which is hereby acknowledged, the County and Rural/Metro hereby agree that the EMS Agreement is 
amended as follows, effective July 1, 2019 (the “Effective Date”): 
 

1. Defined Terms. Capitalized terms used and not otherwise defined herein shall have the 
same meaning as set forth in the EMS Agreement. 

 
2. Non-Exclusivity.  The following subsection is added to the EMS Agreement: 
 

3.1.1 Non-Exclusivity.  Notwithstanding any provision in this Agreement to the 
contrary, this Agreement does not establish an exclusive contract between the County and 
Rural/Metro for Services provided in Santa Clara County.  The County expressly reserves the 
right to contract with others to provide the Services set forth in this Agreement.  In the event that 
another service provider is willing to provide the Services on terms and conditions that the 
County deems substantially similar to the terms and conditions in this Agreement or otherwise 
acceptable to the County in its sole discretion, County shall have the right to amend this 
Agreement as it deems necessary or appropriate to provide the Services to the EOA on a non-
exclusive basis.  County shall provide Rural/Metro with no less than sixty (60) days’ notice prior 
to the effective date of any such amendment.  Upon providing such notice, County will negotiate 
in good faith with Rural/Metro for a period of up to thirty (30) days regarding any potential 
changes to the terms and conditions of this Agreement.  Notwithstanding non-exclusivity, the 
term “EOA” shall continue to refer to the same geographic service area as set forth in the EMS 
Agreement.   
 
3. First Responder Fees.  Section 3.5, including Subsections 3.5.1 and 3.5.2, of the EMS 

Agreement is deleted and replaced in its entirety with the following: 
 

3.5 First Responder Fees.   
 

3.5.1. As of July 1, 2019, Rural/Metro shall pay first responder fees in the 
amount of $6,132,456 per year, payable in quarterly installments in arrears, to be divided 
among first responder agencies according to terms to be negotiated in agreements 
between the first responder agencies and Rural/Metro.  Rural/Metro shall use its best 
efforts to establish such agreements by July 1, 2019 or as soon as possible thereafter, and 
Rural/Metro shall condition receipt of such first responder fees on each first responder 
agency’s agreement with the County related to the operation of the EMS system.  Upon 
establishment of such agreements, which shall be subject to the County’s approval, 
County shall have no further responsibility for determining the distribution of first 
responder fees. 

 
3.5.2. Until Rural/Metro has established agreements with all of the first 

responder agencies as referenced in Section 3.5.1 of this Agreement, County and 
Rural/Metro shall continue to allocate and distribute first responder fees in the manner 
that they were allocated and distributed prior to July 1, 2019. 

 
3.5.3. On July 1, 2020, and annually thereafter, first responder fees shall 

increase by a percentage equal to three-fifths (3/5ths) of the published, average annual 
increase over the past three years in the San Francisco-Oakland-Hayward area’s 

john.blain
Text Box
Section 3.1.1 Deleted and replaced in its entirety by the 8th Amendment to the Agreement [10/20/20]



Emergency Medical Services Agreement 3 
Seventh Amendment 

Consumer Price Index for All Urban Consumers (CPI-U) for all items, not seasonally 
adjusted.  For purposes of calculating the annual increase in the CPI-U, the applicable 
period shall be from February of the prior year to February of the current year, or, if 
unavailable, the next closest reporting period.  The annual increase in the CPI-U and the 
first responder fee increase shall be calculated by rounding up or down to the closest 
hundredth of a percent. 
 

4. Education Requirements.  Section 3.12.1 of the EMS Agreement is amended and restated 
in its entirety as follows: 

 
3.12.1 Education Requirements.  Rural/Metro will provide at least ten (10) hours per 

month of public outreach and education programs.  Rural/Metro will support collaborative 
education and training programs offered by the County and fire departments.  This may include, 
but are not limited to, the Every Fifteen Minutes program, in-school CPR/AED education, safety 
fairs, and health expositions. 
 
5. Response Clock.  The second sentence of Section 4.1.5 of the EMS Agreement (“Arrival 

on the scene of an authorized first response unit shall not stop the Response Time clock unless the first 
responder is authorized to do so by the County.”) is amended and restated in its entirety as follows:  

 
Arrival on the scene by a First Responder Agency using a County-authorized ALS first responder 
vehicle, a County-authorized Quick Response Vehicle, or any other County-authorized ALS 
vehicle, shall stop the First Responder Agency’s clock.  Arrival on the scene by Rural/Metro 
using a County-authorized Quick Response Vehicle, or any other County-authorized ALS 
vehicle, shall stop the ALS first response time clock, but Rural/Metro’s clock for transport shall 
not stop until arrival on the scene by a County-authorized ALS ambulance. 
 
6. Cancellation Enroute to Where Elapsed Time is Less Than Response Time Requirement.  

Section 4.2.6 of the EMS Agreement is amended and restated in its entirety as follows: 
 

4.2.6 Cancellation Enroute Where Elapsed Time is Less Than Response Time 
Requirement.   

 
4.2.6.1 If the elapsed Response Time at the moment that an Ambulance is 

cancelled by an authorized agency, plus the projected remaining drive time as validated 
using the CAD/MARVLIS unit recommendation, is less than the Response Time 
requirement for the assigned priority and zone of the call, the Ambulance’s Response 
Time shall be reported to be “on time” and the call will be included in the aggregate 
overall fractal response time calculation.   

 
4.2.6.2 If the elapsed Response Time at the moment that an Ambulance is 

cancelled by an authorized agency, plus the projected remaining drive time as validated 
using the CAD/MARVLIS unit recommendation, is greater than the Response Time 
requirement for the assigned priority and zone of the call, the Ambulance’s Response 
Time shall be reported to be “late” and the call will be included in the aggregate overall 
fractal response time calculations. 

 
4.2.6.3 To calculate response time compliance for Ambulances cancelled 

enroute, Rural/Metro shall provide verification that the response would have been “on 
time” or “late” using the CAD/MARVLIS dispatching recommendations.  Should the 
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County change CAD systems, the County and Rural/Metro will work together to assure 
this information is available in the new system. 

 
7. Response Time Exceptions and Exemption Requests.  Section 4.3.3 of the EMS 

Agreement is amended and restated in its entirety as follows: 
 

4.3.3 Response Time Exceptions and Exemption Requests: The following responses 
may be exempt from Response Time requirements: responses to HSAs (as defined in Section 4.7) 
and delayed responses due to County Communications failures substantiated by the County. 
Exemptions may be granted at the sole and absolute discretion of the County. If Rural/Metro 
believes that any response or group of responses should be exempted from the compliance 
calculations due to unusual factors beyond Rural/Metro's reasonable control, Rural/Metro may 
provide detailed documentation and request that these runs be included in the Response Time 
calculations as on-time responses. Any such request must be made in writing and in accordance 
with the County’s Exemption Review Process currently set forth in EMS Policy 654, as the same 
may be amended or renumbered from time to time. Rural/Metro equipment failures, traffic 
congestion, Ambulance failures, and/ or inability to staff Ambulances will not be grounds for 
granting an exemption. 

 
8. Liquidated Damages for Monthly Zone Non-Performance.  Section 4.4.1 of the EMS 

Agreement is amended and restated in its entirety as follows: 
 

4.4.1 Liquidated Damages for Monthly Zone Non-Compliance. Ninety percent (90%) 
response time compliance in each zone and within each code of response, as adjusted for 
exemptions in accordance with the terms of this Agreement, shall be considered compliant.  
Liquidated damages will be assessed according to the following escalating scale when response 
time compliance falls below ninety-percent (90%) for any zone or response code in a given 
month. 

 
Zone Performance Damages 
89% $10,000 
88% $20,000 
87% $30,000 
86% $40,000 
85% and less $50,000 

 
These liquidated damages are in addition to any other damages identified in this Agreement and 
shall be paid within thirty (30) days of occurrence to the County EMS Trust Fund. 

 
9. Liquidated Damages for Response Time Non-Performance.  Section 4.4.2 of the EMS 

Agreement is deleted and replaced in its entirety as follows: 
 

4.4.2 Liquidated Damages for Response Time Non-Performance.  In order to 
incentivize Rural/Metro to provide service above the 90 percent threshold in Section 4.4.1, per-
call liquidated damages will only accrue if system-wide (all zones combined) compliance is 
below 92 percent.  In the event that system-wide compliance falls below 92 percent, liquidated 
damages shall be in the amount of $250 for each late call below the 92 percent standard.  For 
example, if there were 8,100 responses in a month and system-wide compliance for that month 
was 91.0 percent, then the 1.0% of late calls falling below the 92% standard (i.e., 81 late calls) 
would be multiplied by $250 per call, resulting in liquidated damages of $20,250. These 
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liquidated damages are in addition to any other damages identified in this Agreement and shall be 
paid within thirty (30) days of occurrence to the County EMS Trust Fund. 
 
10. Ambulances.  The following subsection is added to the EMS Agreement: 
 

5.1.2.1 Beginning August 1, 2019, Rural/Metro will ensure that no ambulance used to 
provide Services under this Agreement exceeds 250,000 miles.  If any ambulance exceeds this 
mileage standard, liquidated damages of $2,500 for each such ambulance per month shall accrue, 
regardless of the amount of time such ambulance is used in the 911 system.  These liquidated 
damages shall be paid within thirty (30) days of occurrence to the County EMS Trust Fund. 

 
11. Fee Increases.  Section 10.4 of the EMS Agreement, exclusive of Subsections 10.4.1 and 

10.4.2, is deleted and replaced in its entirety as follows: 
 

10.4 Fee Increases.  Beginning July 1, 2020, and annually thereafter, Contractor may 
request, and the County shall grant, an annual increase to the ambulance base rate and mileage 
rate in Exhibit M.  Such increase shall be equal to the published, average annual increase over the 
past three years in the San Francisco-Oakland-Hayward area’s Consumer Price Index for All 
Urban Consumers (CPI-U) for all items, not seasonally adjusted, multiplied by 1.50, with a 
minimum increase of three percent (3.00%) and a maximum increase of seven-and-a-half percent 
(7.50%).  For purposes of calculating the annual increase in the CPI-U, the applicable period shall 
be February of the prior year to February of the current year in which the request is made, or, if 
unavailable, the next closest reporting period.  The annual increase in the CPI-U and the fee 
increases shall be calculated by rounding up or down to the closest hundredth of a percent.  Any 
request for an increase under this Section 10.4 must be received by the County at least ninety (90) 
days prior to the effective date of implementation. 

 
12. Timely Payment.  The following section is added to the EMS Agreement: 
 

14.5. Timely Payment.  If any payment, including payment of liquidated damages, due 
to the County under this Agreement is overdue then Rural/Metro shall pay interest thereon at an 
annual rate (but with interest accruing daily) of ten percent (10%), such interest to run from the 
date upon which payment of such sum becomes due until payment thereof in full together with 
such interest. 
 
13. Exhibit A (“Definitions”).  The following definitions in Exhibit A of the EMS Agreement 

are amended and restated as follows: 
 
Exemption is a determination by the County to exempt an EMS event from the predetermined 
response time criteria due to factors that the County determines were outside the 
Contractor’s/Subcontractor’s control. 

 
The following definition is added to Exhibit A of the EMS Agreement: 
 

Quick Response Vehicle (QRV) means a single paramedic resource authorized by the County 
and deployed by either a fire department or Rural/Metro used to meet the ALS first response time 
standard. 
 
14. Exhibit F (“Fleet & Equipment Requirements”).  Exhibit F of the EMS Agreement is 

deleted and replaced in its entirety by Exhibit F-1, attached hereto and incorporated by reference in the 
Agreement.   
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15. One-Time Rate Increase.  The ambulance base rate and mileage rate in Exhibit M will be 

increased by five percent (5.0%), effective July 1, 2019.   
 
16. System Conversion.  If the County identifies new revenue sources available to support 

EMS System operations that are not available to Rural/Metro, both parties agree to negotiate in good faith 
to develop a subcontract model to allow the County to bill for services and access the supplemental 
government funds.   
 

17. Severability.  If any provision of this Seventh Amendment, or portion thereof, is 
determined by a court of competent jurisdiction through an appeal-exhausted order to be invalid, void, 
illegal, prohibited, or unenforceable, for any reason, then (1) the prior version of the provision, or 
portion thereof, if any, shall be restored and continue in full force and effect; and (2) the EMS 
Agreement, as amended by all remaining terms of this Seventh Amendment, shall continue in full 
force and effect. 

 
18. Contract Execution.  Unless otherwise prohibited by law or County policy, the parties 

agree that an electronic copy of a signed contract, or an electronically signed contract, has the same 
force and legal effect as a contract executed with an original ink signature. The term “electronic copy 
of a signed contract” refers to a transmission by facsimile, electronic mail, or other electronic means 
of a copy of an original signed contract in a portable document format. The term “electronically 
signed contract” means a contract that is executed by applying an electronic signature using 
technology approved by the County 
 
 19. Entire Agreement; Amendment.  The EMS Agreement, as amended by this Seventh 
Amendment, constitutes the full and complete agreement and understanding between the parties 
hereto and shall supersede all prior communications, representations, understandings, or agreements, 
if any, whether oral or written, concerning the subject matter contained in the EMS Agreement.  The 
EMS Agreement may not be amended, waived, or discharged, in whole or in part, except by a written 
instrument executed by all of the parties hereto. 
 
// 
 
// 
 
// 
 
// 
 
// 
 
// 
 
// 
 
// 
 
// 
 
// 
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EIGHTH AMENDMENT 

  TO 

EMERGENCY MEDICAL SERVICES AGREEMENT 

 

 

This Eighth Amendment to the Emergency Medical Services Agreement (“Eighth Amendment”) 

is made and entered into by and between the County of Santa Clara, a political subdivision of the State of 

California (the “County”), and Rural/Metro of California, Inc., d/b/a American Medical Response, a 

Delaware corporation (“Rural/Metro”). 

 

RECITALS 

 

A. WHEREAS, as the result of a competitive solicitation process (RFP #PHD 10-06) 

approved by the Emergency Medical Services Authority (EMSA), the County and Rural/Metro entered into 

that certain Emergency Medical Services Agreement effective July 1, 2011 (the “Original EMS 

Contract”) to provide Advanced Life Support First Response and Advanced Life Support Emergency 

Ambulance Services (“Services”) to the County for the County’s Exclusive Operating Area (EOA); 

 

B. WHEREAS, the Original EMS Contract provided for a five (5) year initial term with the 

option for two (2) three (3) year extensions to run through June 30, 2022;   

 

C. WHEREAS, the County and Rural/Metro subsequently amended the Original EMS 

Contract on June 7, 2011 to allow Rural/Metro access to the County’s information technology systems, 

networks, and related infrastructure for purposes of providing the Services; on June 21, 2011 to facilitate 

compliance with applicable laws regarding the lockbox account so as to facilitate compliance with 

applicable federal law; on March 13, 2012 to, among other things, allow the EMS Director to authorize 

modifications to treatment protocols; on December 10, 2013 to authorize modifications to transport 

requirements; on May 5, 2015 to amend certain fees and introduce other terms and conditions; and on 

February 9, 2016 to better align with then-current operating conditions;  

 

D. WHEREAS, in 2017, EMSA notified the County that the Original EMS Contract, as 

revised by the First through Sixth Amendments, no longer satisfied EMSA’s requirements for competitive 

solicitations, and as a result, that EMSA had rescinded its approval of the County’s EOA; 

 

E. WHEREAS, the County and Rural/Metro amended the Original EMS Contract on July 1, 

2019 in response to EMSA’s decision to rescind its approval of the County’s EOA;    

 

F. WHEREAS, on February 10, 2020, the County declared a public health emergency to 

respond to the COVID-19 pandemic, which has caused considerable instability within the EMS System; 

 

G. WHEREAS, on June 22, 2020, the Superior Court of California declared the requirements 

for solicitations relied upon by EMSA to approve or deny EOAs to be underground regulations and issued 

a writ of mandate ordering EMSA not to use or enforce such requirements unless and until it promulgates 

them as regulations in compliance with the California Administrative Procedure Act (APA); 

 

H. WHEREAS, as of the effective date of this Eighth Amendment EMSA has not promulgated 

regulations in accordance with the order of the court; and 
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I. WHEREAS, the County and Rural/Metro now desire to further modify the Original EMS 

Contract, as amended by the First through Seventh Amendments (the “EMS Agreement”), to (i) extend 

the term of the Agreement to ensure stability within the EMS System during the COVID-19 pandemic, (ii) 

reinstate the County’s EOA to the extent permitted by law, and (iii) address certain technical limitations 

preventing proper implementation of the methodology adopted under the Seventh Amendment to calculate 

Ambulance response times if the Ambulance is cancelled while enroute. 

 

AGREEMENT 

 

NOW, THEREFORE, in consideration of the foregoing, and of the conditions, terms, covenants 

and agreements set forth herein, and other good and valuable consideration, the receipt and sufficiency of 

which is hereby acknowledged, the County and Rural/Metro hereby agree that the EMS Agreement is 

amended as follows, effective and retroactive to July 1, 2020 (the “Effective Date”): 

 

1. Defined Terms.  Capitalized terms used and not otherwise defined herein shall have the 

same meaning as set forth in the EMS Agreement. 

 

2. Term of Agreement.  Section 2.1 of the EMS Agreement is hereby deleted and replaced in 

its entirety with the following:  

  

 2.1 Term of Agreement.  This Agreement shall remain in full force and effect until 

11:59 p.m. June 30, 2024.  

 

3. Option to Extend.  Section 2.2 of the EMS Agreement is hereby deleted and replaced in its 

entirety with the following: 

 

2.2 Option to Extend.  The County shall have the right to extend the term of this 

agreement for one (1) additional three (3) year period.  The County may exercise its option to 

extend the term of this Agreement by providing Rural/Metro no less than one hundred eighty (180) 

days prior written notice thereof.  Upon extension of this Agreement, Rural/Metro shall provide the 

Services set forth in this Agreement in accordance with the terms in effect immediately prior to the 

extended term. 

 

4. Exclusivity.  Section 3.1.1 of the EMS Agreement is hereby deleted and replaced in its 

entirety with the following:  

 

3.1.1. Exclusivity.  To the extent permitted by law, Rural/Metro shall be the exclusive 

provider of 9-1-1 Emergency Response, 7-Digit Emergency Response, Advanced Life Support 

Emergency Ambulance Services, and Standby Service with Transportation Authorization within 

the County’s EOA.   If, after meeting and conferring in good faith, the parties reasonably determine 

and acknowledge that there is likely a change to the status of such exclusivity, the parties shall 

work together in good faith to extend Rural/Metro’s ability to provide such services on an exclusive 

basis for the duration of the term of this Agreement.  Notwithstanding anything in this EMS 

Agreement to the contrary, nothing shall prevent the County from contracting with third-party 

providers to provide Advanced Life Support First Response and Advanced Life Support 

Ambulance Services within the County’s EOA if: (i) the occurrence of a Material Breach Event 

under sections 14.1.1, 14.1.2, 14.1.5, 14.1.7, 14.1.10, 14.1.12, 14.1.15, 14.1.17, 14.1.18 of the EMS 

Agreement and the failure of Rural/Metro to cure such Material Breach Event in accordance with 

section 14.3 of the EMS Agreement;  (ii) the County reasonably determines that such contracts are 
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necessary immediately to protect the health, safety, or welfare of the public; or (ii) the exclusivity 

contemplated by this Section is barred by law or regulation.  In a situation where exclusivity is 

changed and another provider enters the EMS system, that provider shall participate equitably in 

the EMS system costs.   

 

5. Cancellation Enroute Where Elapsed Time is Less Than Response Time Requirement.  

Section 4.2.6 of the EMS Agreement is amended and restated in its entirety as follows: 

 

4.2.6 Cancellation Enroute Where Elapsed Time is Less Than Response Time 

Requirement.  If an Ambulance is cancelled by an authorized agency, after an assignment has been 

made but prior to the arrival of the first Ambulance, and no Ambulance is required at the dispatched 

location, the Response Time clock will stop at the moment of cancellation.  If the elapsed Response 

Time at the moment of cancellation is less than the Response Time requirement for the assigned 

priority and zone of the call, the Ambulance’s Response Time shall not be included in the aggregate 

overall fractile Response Time Compliance, but will be reported monthly to the County. 

 

6.  Liquidated Damages for Monthly Zone Non-Performance.  Section 4.4.1 of the EMS Agreement 

is amended and restated in its entirety as follows: 

 

4.4.1 Liquidated Damages for Monthly Zone Non-Compliance. Ninety percent (90%) 

response time compliance in each zone and within each code of response, as adjusted for 

exemptions in accordance with the terms of this Agreement, shall be considered compliant.  

Liquidated damages will be assessed, in addition to the per-run liquidated damages for late 

responses, according to the following escalating scale when response time compliance falls below 

ninety-percent (90%) for any zone or response code in a given month. 

 

Zone Performance Damages 

89% $20,000 

88% $30,000 

87% $50,000 

86% $60,000 

85% and less $75,000 

 

These liquidated damages are in addition to any other damages identified in this Agreement and 

shall be paid within thirty (30) days of occurrence to the County EMS Trust Fund.  

 

7. Liquidated Damages for Response Time Non-Performance.  Section 4.4.2 of the EMS 

Agreement is deleted and replaced in its entirety as follows: 

 

4.4.2 Liquidated Damages for Response Time Non-Performance.  In addition to 

damages that accrue for Zone noncompliance under Section 4.4.1, liquidated damages will accrue 

for each call in each Zone that exceeds the Response Time requirements in accordance with the 

following schedule:  
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RESPONSE TIME PERFORMANCE LIQUIDATED DAMAGES 

Per Response 

Amount that Response Time is Exceeded 
Damages per-

response Urban / 

Suburban 
Rural Wilderness 

Up to 2:59 Up to 2:59 Up to 2:59 $50 

3 to 4:59 3 to 4:59 3 to 4:59 $100 

5 - 9:59 5 - 9:59 5 - 9:59 $250 

10 - 14:59 10 - 14:59 10 - 14:59 $500 

15 - 19:59 15 - 19:59 15 - 19:59 $1,000 

20 - 24:59 20 - 24:59 20 - 24:59 $2,500  

25 - 34:59 25 - 34:59 25 - 34:59 $5,000  

35+ 35+ 35+ $7,500  

 

Late responses will accrue liquidated damages with no aggregate cap.  Liquidated damages shall 

increase according to the number of minutes the Ambulance is delayed past the mandated Response 

Time.  These liquidated damages are in addition to any other damages identified in this Agreement 

and shall be paid within thirty (30) days of occurrence to the County EMS Trust Fund. 

 

 8. Waiver of Liquidated Damages.  Section 4.4.6 of the EMS Agreement is deleted and 

replaced in its entirety as follows: 

 

4.4.6 Waiver of Liquidated Damages.  Any and all liquidated damages incurred under 

Section 4.4.2 of the Agreement by Rural/Metro in a given month shall be waived if Rural/Metro 

achieves a ninety-two percent (92.00%) aggregate response time compliance for Code 3 responses 

and Code 2 responses systemwide (i.e., systemwide means all Zones combined with all Code 3 and 

Code 2 calls combined), as adjusted for exemptions in accordance with the terms of this Agreement 

(“Systemwide Compliance Standard”).  If Rural/Metro does not the meet the Systemwide 

Compliance Standard, Rural/Metro shall only incur Damages Per Response under Section 4.4.2 for 

the specific Code of response in the specific Zone that Rural/Metro failed to meet the monthly 

Response Time standard.  To further explain the immediately preceding sentence, Rural/Metro 

shall not incur liquidated damages for noncompliant calls in a different code of response in the 

same Zone or noncompliant calls in a different Zone where Rural/Metro made the monthly 

Response Time standard in that Code of response for that Zone.  

 

For example, if Rural/Metro meets the Systemwide Compliance Standard, Rural/Metro shall not 

be assessed any Damages Per Response.  Alternatively, if Rural/Metro fails to meet the Systemwide 

Compliance Standard but is only below 92% in Zone 1 for Code 3 calls, Rural/Metro will only be 

assessed Damages Per Response for Zone 1 Code 3 calls.  

 

 

9. Severability.  If any provision of this Eighth Amendment, or portion thereof, is 

determined by a court of competent jurisdiction through an appeal-exhausted order to be invalid, void, 

illegal, prohibited, or unenforceable, for any reason, then (1) the prior version of the provision, or portion 
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thereof, if any, shall be restored and continue in full force and effect; and (2) the EMS Agreement, as 

amended by all remaining terms of this Eighth Amendment, shall continue in full force and effect. 

 

10. Contract Execution.  Unless otherwise prohibited by law or County policy, the parties 

agree that an electronic copy of a signed contract, or an electronically signed contract, has the same 

force and legal effect as a contract executed with an original ink signature.  The term “electronic copy 

of a signed contract” refers to a transmission by facsimile, electronic mail, or other electronic means of 

a copy of an original signed contract in a portable document format.  The term “electronically signed 

contract” means a contract that is executed by applying an electronic signature using technology 

approved by the County. 

 

 11. Entire Agreement; Amendment.  The EMS Agreement, as amended by this Eighth 

Amendment, constitutes the full and complete agreement and understanding between the parties hereto 

and shall supersede all prior communications, representations, understandings, or agreements, if any, 

whether oral or written, concerning the subject matter contained in the EMS Agreement.  The EMS 

Agreement may not be amended, waived, or discharged, in whole or in part, except by a written 

instrument executed by all of the parties hereto. 

 

 12. Force and Effect.  Except as modified by this Eighth Amendment, the terms and 

provisions of the EMS Agreement are hereby ratified and confirmed and are and shall remain in full 

force and effect.  Should any inconsistency arise between this Eighth Amendment and the EMS 

Agreement as to the specific matters which are the subject of this Eighth Amendment, the terms and 

conditions of this Eighth Amendment shall govern and prevail.  
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***Definitions: "Exemption"; "Quick Response Vehicle" added by the 7th Amendment to the Agreement [06/04/19]
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Exhibit F-1 

Restated 

Fleet and Equipment Requirements 

Ambulance Specifications 

Ambulances will be similarly designed and similarly configured to transport all County required 
equipment, two recumbent patients, gurney mounted to the floor and crew. 

Ambulance specifications, which meet all the County’s requirements, include: 

• Onboard battery chargers
• CPR seat for cardiac patients for safety
• Backboard compartment
• Jump seat at the head of the gurney, equipped for a child safety seat
• Narcotics lock boxes with dual locking systems for added security
• Emergency door latch so that patients can be moved quickly in the event of door handle

failure
• Three battery system; two for normal vehicle operations and maintaining any equipment

that requires constant battery power. One to serve as emergency start batteries should the
primary batteries become too discharged to start the engine.

• Keyless entry via remote
• Center console for electrical controls, radios, MDC mount, siren controller and portable

radio chargers
• Rear lighting: two large red LED lights at the top of the box, below the drip rail
• Two large amber LED lights Front lighting: Two steady red lights mounted on the grill,

once full-length LED light bar mounted to the front of the box just below the drip rail,
compatible with Opticom emitter

• Opticom traffic emitter for safety
• Wireless communications capabilities
• G-Force activated cameras which also activate during Code 3 operation (when

emergency lights and/or siren are activated)

Clinical Care Equipment 

All vehicles will be equipped and supplied according to the County’s equipment and supply 
standards. 

Rural/Metro will submit new equipment requests through the Prehospital Providers Advisory and 
Medical Advisory committees. 

***Exhibit F-1 added by the 7th Amendment to the Agreement [06/04/19]
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Equipment Maintenance 

Any equipment with a deficiency that compromises, or may reasonably compromise, its function 
shall be immediately removed from service.  In addition, ambulances or equipment that has 
defects, including significant visible or cosmetic flaws will be removed from service without 
undue delay. 

Rural/Metro shall ensure that all DME undergo preventative maintenance according to 
manufactures’ instructions and maintain all maintenance records. 

Medical Supply Warehousing 

Rural/Metro will maintain a centralized medical supply warehouse in Santa Clara County.  This 
warehouse will distribute all medical supplies through a single channel to help minimize waste 
and maximize efficiency.   

Rural/Metro agrees to provide storage space for EMS system resources to include medical 
trailers, vehicles, Disaster Medical Supply Units, etc., at no cost. 

Supervisor Vehicles 

To reduce vehicle emissions, Rural/Metro will its supervisors with environmentally friendly Flex 
Fuel vehicles. 

Rural Metro shall ensure that all vehicles will contain County-approved radios and other 
communications equipment, as well as work stations designed to assist in command situations.  
Each vehicle will also contain the County-approved list of clinical care equipment and supplies. 

Fleet Security 

Rural/Metro shall place safeguard on each site to help deter vandalism or theft of vehicles.  
Rural/Metro will provide all employees with safe, modern and clean facilities that meet Cal-
OSHA standards.  A monthly check of each facility will be performed and records will be 
maintained at the administrative office.   

Vehicle Safety Systems 

Rural/Metro will use a G Force Video collector or equivalent in all vehicles to improve and 
monitor driving performance.  Vehicles are outfitted with a video recording device that is 
activated when extreme G-Forces are placed upon the vehicle and when the vehicle is operating 
with emergency lights and/or siren. 

Patient and Attendant Restraint Systems 

Rural/Metro employees shall be required to wear a seatbelt at all times while the ambulance is in 
motion.  All ambulance attendants shall wear a seatbelt in the back of the ambulance when not 
performing immediate patient care. 

Rural/Metro will place five point harness seatbelts throughout the back of the ambulance to help 
secure each crewmember.  
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Rural/Metro will provide appropriate safety features in the patient compartment to secure and 
contain all medical equipment and supplies. 

Pediatric Restraint Systems 

Rural/Metro will provide secure seating for children being transported within each ambulance.  
Seats shall provide a five-point harness designed to protect and secure pediatric patients.   

Fleet Maintenance 

Rural/Metro will maintain all vehicles in accordance with industry and factory standards.  All 
vehicle maintenance records will be maintained at the local fleet shop and made available for 
inspection when requested by the County.   

Field Level Maintenance 

Rural/Metro crews will complete a daily inspection report on each ambulance prior to placing it 
into service.  Crews shall log any concerns and provide them to the supervisor for review.  Any 
concerns that might compromise crew or patient safety will be addressed immediately or the 
vehicle will be place out of service until the concerns are resolved.  Rural/Metro’s crews shall 
contact a supervisor immediately if they identify any vehicle or piece of equipment appears to be 
unsafe.  The supervisor will decide whether to place the ambulance out of service based on the 
crews report and or inspection.   
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***Exhibit F deleted by the 7th Amendment to the Agreement [06/04/19]
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EXHIBIT M 
 
 
  

AMBULANCE BILLING AND USER FEES 
 

 
 
Table 1. User Fees 

 
Service Levels Price 

ALS-1 1,080.00 

ALS-2 1,080.00 

Mileage 35.00 

Hourly Ambulance Standby 150.00 

Hourly Paramedic – Individual 75.00 

Hourly EMT – Individual 50.00 
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

 
Equipment/Supplies 

ACTIVATED CHARCOAL  $20.32 
AIRWAY/NASAL $22.00 
AIRWAY/ORAL $12.00 
ALBUTEROL NEBULIZER $47.00 
BAG VALVE MASK $73.00 
BANDAGES TRIANGULAR $10.00 
BED PAN $10.00 
BLANKET, DISPOSABLE $24.00 
BLOOD GLUCOSE TEST $10.00 
BURN PACK $33.00 
BURN SHEET $37.00 
CERVICAL COLLAR $72.00 
COLD/HOT PACK $15.00 
CPAP PROCEDURE $310.00 
DEFIB PADS $44.00 
DRESSING - MAJOR $10.00 
DRESSING - MINOR $10.00 
EKG ELECTRODES $19.00 
EKG MONITOR 12 LEAD $95.00 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE  $66.80 
GLUCOMETER TEST SUPP $20.00 
HEADBED IMMOBILIZER $17.00 
HEPA MASK, MED/LARGE $25.00 
HEPA MASK, SMALL $25.00 
INFUSION SET MICRO $89.00 
INFUSION SET W/3WAY STOPCOCK $27.00 
INTUBATION SUPPLIES $45.00 
IO SUPPLIES $298.00 
KING AIRWAY LTS-D (Sizes 3,4,5)  $34.19 
NON-REBREATHER MASK $11.00 
O2MASK/CANNULA $23.00 
OB PACK $80.00 
PULSE OXIMETRY $42.00 
RESUSCITATOR VALVE $31.00 
SPLINT ARM $15.00 
SPLINT LEG $15.00 
SPLINTING (EXTREM) $72.00 
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SUCTION TUBE $31.00 
SUCTIONING $63.00 
UNIVERSAL PRECAUTIONS $28.00 
URINAL $10.00 

Medications 
ADENOCARD $55.00 
ADENOSINE $58.00 
ALBURETROL $24.00 
ASPRIN $6.00 
ATROPHINE $17.00 
BENADRYL $17.00 
CALCIUM CHLORIDE $17.00 
DEXTROSE 10%  $1.60 
DEXTROSE 25% $28.00 
DEXTROSE 50%  $2.50 
DOPAMINE $52.00 
DOPAMINE DRIP $54.00 
DUODOTE AUTOINJECTOR  $50.25 
EPI 1:1,000 1MG/1CC $28.00 
EPI 1:10,000 $28.00 
GLUCAGON $285.00 
GLUCOSE PASTE $8.71 
GLUCOSE TABS $1.68 
LASIX/FUROSEMIDE $40.00 
LIDOCAINE DRIP $22.00 
MIDAZOLEM  $1.59 
MORPHINE $17.00 
NARCAN $32.00 
NITROPASTE  $7.79 
NITROSPRAY $122.00 
NORMAL SALINE 1000CC $97.00 
SODIUM BICARB $30.00 
SODIUM THIOSULFATE  $19.83 
STERILE WATER $24.00 
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EXHIBIT M 
 
 
  

AMBULANCE BILLING AND USER FEES 
 

 
 
Table 1. User Fees 

 
Service Levels Price 

ALS-1 1,080.00 

ALS-2 1,080.00 

Mileage 35.00 

Hourly Ambulance Standby 150.00 

Hourly Paramedic – Individual 75.00 

Hourly EMT – Individual 50.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

john.blain
Rectangle

john.blain
Text Box
Exhibit M modified on [07/01/12]



Emergency Medical Services Agreement 
03/13/12 – Exhibit M Page 2 of 3 

 

Table 2. User Fee Schedule for Disposable Supplies and Medications 

 
Equipment/Supplies 

 ACTIVATED CHARCOAL  $20.32 
AIRWAY/NASAL $22.00 
AIRWAY/ORAL $12.00 
ALBUTEROL NEBULIZER $47.00 
BAG VALVE MASK $73.00 
BANDAGES TRIANGULAR $10.00 
BED PAN $10.00 
BLANKET, DISPOSABLE $24.00 
BLOOD GLUCOSE TEST $10.00 
BURN PACK $33.00 
BURN SHEET $37.00 
CERVICAL COLLAR $72.00 
COLD/HOT PACK $15.00 
CPAP PROCEDURE $310.00 
DEFIB PADS $44.00 
DRESSING - MAJOR $10.00 
DRESSING - MINOR $10.00 
EKG ELECTRODES $19.00 
EKG MONITOR 12 LEAD $95.00 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE  $66.80 
GLUCOMETER TEST SUPP $20.00 
HEADBED IMMOBILIZER $17.00 
HEPA MASK, MED/LARGE $25.00 
HEPA MASK, SMALL $25.00 
INFUSION SET MICRO $89.00 
INFUSION SET W/3WAY STOPCOCK $27.00 
INTRAVENOUS SALINE LOCK $52.65 
INTRAVENOUS START KIT $39.97 
INTUBATION SUPPLIES $45.00 
IO SUPPLIES $298.00 
KING AIRWAY LTS-D (Sizes 3,4,5)  $34.19 
NON-REBREATHER MASK $11.00 
O2MASK/CANNULA $23.00 
OB PACK $80.00 
PULSE OXIMETRY $42.00 
RESUSCITATOR VALVE $31.00 
SPLINT ARM $15.00 
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SPLINT LEG $15.00 
SPLINTING (EXTREM) $72.00 
SUCTION TUBE $31.00 
SUCTIONING $63.00 
UNIVERSAL PRECAUTIONS $28.00 
URINAL $10.00 

Medications 
 ADENOCARD $55.00 

ADENOSINE $58.00 
ALBURETROL $24.00 
ASPRIN $6.00 
ATROPHINE $17.00 
BENADRYL $17.00 
CALCIUM CHLORIDE $17.00 
DEXTROSE 10%  $1.60 
DEXTROSE 25% $28.00 
DEXTROSE 50%  $2.50 
DOPAMINE $52.00 
DOPAMINE DRIP $54.00 
DUODOTE AUTOINJECTOR  $50.25 
EPI 1:1,000 1MG/1CC $28.00 
EPI 1:10,000 $28.00 
GLUCAGON $285.00 
GLUCOSE PASTE $8.71 
GLUCOSE TABS $1.68 
LASIX/FUROSEMIDE $40.00 
LIDOCAINE DRIP $22.00 
MIDAZOLEM  $1.59 
MORPHINE $17.00 
NARCAN $32.00 
NITROPASTE  $7.79 
NITROSPRAY $122.00 
NORMAL SALINE FLUSH PLS 10cc  $14.95 
NORMAL SALINE 1000cc $97.00 
ONDANSETRON $34.80 
SODIUM BICARB $30.00 
SODIUM THIOSULFATE  $19.83 
STERILE WATER $24.00 
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EXHIBIT M 

AMBULANCE BILLING AND USER FEES 

Table 1. User Fees 

Service Levels Price 
ALS-1 

$1,118.20 
ALS-2 

$1,118.20 
Mileage 

$36.24 
Hourly Ambulance Standby 

$155.30 
Hourly Paramedic – Individual 

$77.65 
Hourly EMT – Individual 

$51.77 
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

 
Equipment/Supplies Price 

ACTIVATED CHARCOAL $21.04 
AIRWAY/NASAL $22.78 
AIRWAY/ORAL $12.42 
ALBUTEROL NEBULIZER $48.66 
BAG VALVE MASK $75.58 
BANDAGES TRIANGULAR $10.35 
BED PAN $10.35 
BLANKET, DISPOSABLE $24.85 
BLOOD GLUCOSE TEST $10.35 
BURN PACK $34.17 
BURN SHEET $38.31 
CERVICAL COLLAR $74.55 
COLD/HOT PACK $15.53 
CPAP PROCEDURE $320.96 
DEFIB PADS $45.56 
DRESSING - MAJOR $10.35 
DRESSING - MINOR $10.35 
EKG ELECTRODES $19.67 
EKG MONITOR 12 LEAD $98.36 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $69.16 
GLUCOMETER TEST SUPP $20.71 
HEADBED IMMOBILIZER $17.60 
HEPA MASK, MED/LARGE $25.88 
HEPA MASK, SMALL $25.88 
INFUSION SET MICRO $92.15 
INFUSION SET W/3WAY STOPCOCK $27.95 
INTRAVENOUS SALINE LOCK $54.51 
INTRAVENOUS START KIT $41.38 
INTUBATION SUPPLIES $46.59 
IO SUPPLIES $308.54 
KING AIRWAY LTS-D (Sizes 3,4,5) $35.40 
NON-REBREATHER MASK $11.39 
O2MASK/CANNULA $23.81 
OB PACK $82.83 
PULSE OXIMETRY $43.49 
RESUSCITATOR VALVE $32.10 
SPLINT ARM $15.53 
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SPLINT LEG $15.53 
SPLINTING (EXTREM) $74.55 
SUCTION TUBE $32.10 
SUCTIONING $65.23 
UNIVERSAL PRECAUTIONS $28.99 
URINAL $10.35 

Medications Price 
ADENOCARD $56.95 
ADENOSINE $60.05 
ALBURETROL $24.85 
ASPRIN $6.21 
ATROPHINE $17.60 
BENADRYL $17.60 
CALCIUM CHLORIDE $17.60 
DEXTROSE 10% $1.66 
DEXTROSE 25% $28.99 
DEXTROSE 50% $2.59 
DOPAMINE $53.84 
DOPAMINE DRIP $55.91 
DUODOTE AUTOINJECTOR $52.03 
EPI 1:1,000 1MG/1CC $28.99 
EPI 1:10,000 $28.99 
GLUCAGON $295.08 
GLUCOSE PASTE $9.02 
GLUCOSE TABS $1.74 
LASIX/FUROSEMIDE $41.41 
LIDOCAINE DRIP $22.78 
MIDAZOLEM $1.65 
MORPHINE $17.60 
NARCAN $33.13 
NITROPASTE $8.07 
NITROSPRAY $126.31 
NORMAL SALINE FLUSH PLS 10cc $15.48 
NORMAL SALINE 1000cc $100.43 
ONDANSETRON $36.03 
SODIUM BICARB $31.06 
SODIUM THIOSULFATE $20.53 
STERILE WATER $24.85 
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EXHIBIT M 
 
 
  

AMBULANCE BILLING AND USER FEES 
 

 
 
Table 1. User Fees 
 
 

Service Levels Price 
ALS-1 
 

$1,162.74 

ALS-2 
 

$1,162.74 

Mileage 
 

$37.68 

Hourly Ambulance Standby 
 

$161.49 

Hourly Paramedic – Individual 
 

$80.75 

Hourly EMT – Individual 
 

$53.83 
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

 
Equipment/Supplies Price 

AIRWAY/NASAL $23.69 
AIRWAY/ORAL $12.92 
ALBUTEROL NEBULIZER $50.60 
BAG VALVE MASK $78.59 
BANDAGES TRIANGULAR $10.77 
BED PAN $10.77 
BLANKET, DISPOSABLE $25.84 
BLOOD GLUCOSE TEST $10.77 
BURN PACK $35.53 
BURN SHEET $39.83 
CERVICAL COLLAR $77.52 
COLD/HOT PACK $16.15 
CPAP PROCEDURE $333.75 
DEFIB PADS $47.37 
DRESSING - MAJOR $10.77 
DRESSING - MINOR $10.77 
EKG ELECTRODES $20.46 
EKG MONITOR 12 LEAD $102.28 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $71.92 
GLUCOMETER TEST SUPPLIES $21.53 
HEADBED IMMOBILIZER $18.30 
HEPA MASK, MED/LARGE $26.92 
HEPA MASK, SMALL $26.92 
INFUSION SET MICRO $95.82 
INFUSION SET W/3WAY STOPCOCK $29.07 
INTRAVENOUS SALINE LOCK $56.68 
INTRAVENOUS START KIT $43.03 
INTUBATION SUPPLIES $48.45 
IO SUPPLIES $320.83 
KING AIRWAY LTS-D (Sizes 3,4,5) $36.81 
NON-REBREATHER MASK $11.84 
O2MASK/CANNULA $24.76 
OB PACK $86.13 
PULSE OXIMETRY $45.22 
RESUSCITATOR VALVE $33.38 
SPLINT ARM $16.15 
SPLINT LEG $16.15 
SPLINTING (EXTREM) $77.52 
SUCTION TUBE $33.38 
SUCTIONING $67.83 
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UNIVERSAL PRECAUTIONS $30.15 
URINAL $10.77 

Medications Price 
ACTIVATED CHARCOAL $21.88 
ADENOCARD $59.21 
ADENOSINE $62.44 
ALBURETROL $25.84 
ASPRIN $6.46 
ATROPHINE $18.30 
BENADRYL $18.30 
CALCIUM CHLORIDE $18.30 
DEXTROSE 10% $1.72 
DEXTROSE 25% $30.15 
DEXTROSE 50% $2.69 
DOPAMINE $55.98 
DOPAMINE DRIP $58.14 
DUODOTE AUTOINJECTOR $54.10 
EPI 1:1,000 1MG/1CC $30.15 
EPI 1:10,000 $30.15 
GLUCAGON $306.83 
GLUCOSE PASTE $9.38 
GLUCOSE TABS $1.81 
LASIX/FUROSEMIDE $43.06 
LIDOCAINE DRIP $23.69 
MIDAZOLEM $1.71 
MORPHINE $18.30 
NARCAN $34.45 
NITROPASTE $8.39 
NITROSPRAY $131.35 
NORMAL SALINE FLUSH PLS 10cc $16.10 
NORMAL SALINE 1000cc $104.43 
ONDANSETRON $37.47 
SODIUM BICARB $32.30 
SODIUM THIOSULFATE $21.35 
STERILE WATER $25.84 
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EXHIBIT M 
 
 
  

AMBULANCE BILLING AND USER FEES 
 

 
 
Table 1. User Fees 
 
 

Service Levels Price 
ALS-1 
 

$1,220.88 

ALS-2 
 

$1,220.88 

Mileage 
 

$39.57 

Hourly Ambulance Standby 
 

$169.57 

Hourly Paramedic – Individual 
 

$84.78 

Hourly EMT – Individual 
 

$56.52 
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

 
Equipment/Supplies Price 

AIRWAY/NASAL $24.87 
AIRWAY/ORAL $13.57 
ALBUTEROL NEBULIZER $53.13 
BAG VALVE MASK $82.52 
BANDAGES TRIANGULAR $11.30 
BED PAN $11.30 
BLANKET, DISPOSABLE $27.13 
BLOOD GLUCOSE TEST $11.30 
BURN PACK $37.30 
BURN SHEET $41.83 
CERVICAL COLLAR $81.39 
COLD/HOT PACK $16.96 
CPAP PROCEDURE $350.44 
DEFIB PADS $49.74 
DRESSING - MAJOR $11.30 
DRESSING - MINOR $11.30 
EKG ELECTRODES $21.48 
EKG MONITOR 12 LEAD $107.39 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $75.51 
GLUCOMETER TEST SUPPLIES $22.61 
HEADBED IMMOBILIZER $19.22 
HEPA MASK, MED/LARGE $28.26 
HEPA MASK, SMALL $28.26 
INFUSION SET MICRO $100.61 
INFUSION SET W/3WAY STOPCOCK $30.52 
INTRAVENOUS SALINE LOCK $59.52 
INTRAVENOUS START KIT $45.18 
INTUBATION SUPPLIES $50.87 
IO SUPPLIES $336.87 
KING AIRWAY LTS-D (Sizes 3,4,5) $38.65 
NON-REBREATHER MASK $12.43 
O2MASK/CANNULA $26.00 
OB PACK $90.44 
PULSE OXIMETRY $47.48 
RESUSCITATOR VALVE $35.04 
SPLINT ARM $16.96 
SPLINT LEG $16.96 
SPLINTING (EXTREM) $81.39 
SUCTION TUBE $35.04 
SUCTIONING $71.22 
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UNIVERSAL PRECAUTIONS $31.65 
URINAL $11.30 

Medications Price 
ACTIVATED CHARCOAL $22.97 
ADENOCARD $62.17 
ADENOSINE $65.57 
ALBURETROL $27.13 
ASPRIN $6.78 
ATROPHINE $19.22 
BENADRYL $19.22 
CALCIUM CHLORIDE $19.22 
DEXTROSE 10% $1.81 
DEXTROSE 25% $31.65 
DEXTROSE 50% $2.83 
DOPAMINE $58.78 
DOPAMINE DRIP $61.04 
DUODOTE AUTOINJECTOR $56.80 
EPI 1:1,000 1MG/1CC $31.65 
EPI 1:10,000 $31.65 
GLUCAGON $322.18 
GLUCOSE PASTE $9.85 
GLUCOSE TABS $1.90 
LASIX/FUROSEMIDE $45.22 
LIDOCAINE DRIP $24.87 
MIDAZOLEM $1.80 
MORPHINE $19.22 
NARCAN $36.17 
NITROPASTE $8.81 
NITROSPRAY $137.91 
NORMAL SALINE FLUSH PLS 10cc $16.90 
NORMAL SALINE 1000cc $109.65 
ONDANSETRON $39.34 
SODIUM BICARB $33.91 
SODIUM THIOSULFATE $22.42 
STERILE WATER $27.13 
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EXHIBIT M 
 
 
  

AMBULANCE BILLING AND USER FEES 
 

 
 
Table 1. User Fees 
 
 

Service Levels Price 
ALS-1 
 

$1,342.97 

ALS-2 
 

$1,342.97 

Mileage 
 

$43.52 

Hourly Ambulance Standby 
 

$178.04 

Hourly Paramedic – Individual 
 

$89.02 

Hourly EMT – Individual 
 

$59.35 
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

Equipment/Supplies Price
AIRWAY/NASAL $26.11 
AIRWAY/ORAL $14.24 
ALBUTEROL NEBULIZER $55.79 
BAG VALVE MASK $86.65 
BANDAGES TRIANGULAR $11.87 
BED PAN $11.87 
BLANKET, DISPOSABLE $28.49 
BLOOD GLUCOSE TEST $11.87 
BURN PACK $39.17 
BURN SHEET $43.92 
CERVICAL COLLAR $85.46 
COLD/HOT PACK $17.80 
CPAP PROCEDURE $367.96 
DEFIB PADS $52.23 
DRESSING - MAJOR $11.87 
DRESSING - MINOR $11.87 
EKG ELECTRODES $22.55 
EKG MONITOR 12 LEAD $112.76 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $79.29 
GLUCOMETER TEST SUPPLIES $23.74 
HEADBED IMMOBILIZER $20.18 
HEPA MASK, MED/LARGE $29.67 
HEPA MASK, SMALL $29.67 
INFUSION SET MICRO $105.64 
INFUSION SET W/3WAY STOPCOCK $32.05 
INTRAVENOUS SALINE LOCK $62.49 
INTRAVENOUS START KIT $47.44 
INTUBATION SUPPLIES $53.41 
IO SUPPLIES $353.72 
KING AIRWAY LTS-D (Sizes 3,4,5) $40.58 
NON-REBREATHER MASK $13.06 
O2MASK/CANNULA $27.30 
OB PACK $94.96 
PULSE OXIMETRY $49.85 
RESUSCITATOR VALVE $36.80 
SPLINT ARM $17.80 
SPLINT LEG $17.80 
SPLINTING (EXTREM) $85.46 
SUCTION TUBE $36.80 
SUCTIONING $74.78 
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UNIVERSAL PRECAUTIONS $33.24 
URINAL $11.87 

Medications Price 
ACTIVATED CHARCOAL $24.12 
ADENOCARD $65.28 
ADENOSINE $68.84 
ALBURETROL $28.49 
ASPRIN $7.12 
ATROPHINE $20.18 
BENADRYL $20.18 
CALCIUM CHLORIDE $20.18 
DEXTROSE 10% $1.90 
DEXTROSE 25% $33.24 
DEXTROSE 50% $2.97 
DOPAMINE $61.72 
DOPAMINE DRIP $64.10 
DUODOTE AUTOINJECTOR $59.65 
EPI 1:1,000 1MG/1CC $33.24 
EPI 1:10,000 $33.24 
GLUCAGON $338.29 
GLUCOSE PASTE $10.34 
GLUCOSE TABS $1.99 
LASIX/FUROSEMIDE $47.48 
LIDOCAINE DRIP $26.11 
MIDAZOLEM $1.89 
MORPHINE $20.18 
NARCAN $37.98 
NITROPASTE $9.25 
NITROSPRAY $144.81 
NORMAL SALINE FLUSH PLS 10cc $17.75 
NORMAL SALINE 1000cc $115.14 
ONDANSETRON $41.31 
SODIUM BICARB $35.61 
SODIUM THIOSULFATE $23.54 
STERILE WATER $28.49 
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EXHIBIT M 
 
 
  

AMBULANCE BILLING AND USER FEES 
 

 
 
Table 1. User Fees 
 
 

Service Levels Price 
ALS-1 
 

$1,477.26 

ALS-2 
 

$1,477.26 

Mileage 
 

$47.87 

Hourly Ambulance Standby 
 

$186.95 

Hourly Paramedic – Individual 
 

$93.47 

Hourly EMT – Individual 
 

$62.32 
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

 
Equipment/Supplies Price 

AIRWAY/NASAL $28.72 
AIRWAY/ORAL $15.67 
ALBUTEROL NEBULIZER $61.37 
BAG VALVE MASK $95.31 
BANDAGES TRIANGULAR $13.06 
BED PAN $13.06 
BLANKET, DISPOSABLE $31.34 
BLOOD GLUCOSE TEST $13.06 
BURN PACK $43.09 
BURN SHEET $48.31 
CERVICAL COLLAR $94.01 
COLD/HOT PACK $19.58 
CPAP PROCEDURE $404.76 
DEFIB PADS $57.45 
DRESSING - MAJOR $13.06 
DRESSING - MINOR $13.06 
EKG ELECTRODES $24.81 
EKG MONITOR 12 LEAD $124.04 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $87.22 
GLUCOMETER TEST SUPPLIES $26.11 
HEADBED IMMOBILIZER $22.20 
HEPA MASK, MED/LARGE $32.64 
HEPA MASK, SMALL $32.64 
INFUSION SET MICRO $116.20 
INFUSION SET W/3WAY STOPCOCK $35.25 
INTRAVENOUS SALINE LOCK $68.74 
INTRAVENOUS START KIT $52.19 
INTUBATION SUPPLIES $58.75 
IO SUPPLIES $389.09 
KING AIRWAY LTS-D (Sizes 3,4,5) $44.64 
NON-REBREATHER MASK $14.36 
O2MASK/CANNULA $30.03 
OB PACK $104.45 
PULSE OXIMETRY $54.84 
RESUSCITATOR VALVE $40.48 
SPLINT ARM $19.58 
SPLINT LEG $19.58 
SPLINTING (EXTREM) $94.01 
SUCTION TUBE $40.48 
SUCTIONING $82.26 
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UNIVERSAL PRECAUTIONS $36.56 
URINAL $13.06 

Medications Price 
ACTIVATED CHARCOAL $26.53 
ADENOCARD $71.81 
ADENOSINE $75.73 
ALBURETROL $31.34 
ASPRIN $7.83 
ATROPHINE $22.20 
BENADRYL $22.20 
CALCIUM CHLORIDE $22.20 
DEXTROSE 10% $2.09 
DEXTROSE 25% $36.56 
DEXTROSE 50% $3.26 
DOPAMINE $67.89 
DOPAMINE DRIP $70.51 
DUODOTE AUTOINJECTOR $65.61 
EPI 1:1,000 1MG/1CC $36.56 
EPI 1:10,000 $36.56 
GLUCAGON $372.11 
GLUCOSE PASTE $11.37 
GLUCOSE TABS $2.19 
LASIX/FUROSEMIDE $52.23 
LIDOCAINE DRIP $28.72 
MIDAZOLEM $2.08 
MORPHINE $22.20 
NARCAN $41.78 
NITROPASTE $10.17 
NITROSPRAY $159.29 
NORMAL SALINE FLUSH PLS 10cc $19.52 
NORMAL SALINE 1000cc $126.65 
ONDANSETRON $45.44 
SODIUM BICARB $39.17 
SODIUM THIOSULFATE $25.89 
STERILE WATER $31.34 
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EXHIBIT M 
 
 
  

AMBULANCE BILLING AND USER FEES 
 

 
 
Table 1. User Fees 
 
 

Service Levels Price 
ALS-1 
 

$1,551.13 

ALS-2 
 

$1,551.13 

Mileage 
 

$50.27 

Hourly Ambulance Standby 
 

$196.29 

Hourly Paramedic – Individual 
 

$98.15 

Hourly EMT – Individual 
 

$65.43 
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

 
Equipment/Supplies Price 

AIRWAY/NASAL $30.16 
AIRWAY/ORAL $16.45 
ALBUTEROL NEBULIZER $64.43 
BAG VALVE MASK $100.08 
BANDAGES TRIANGULAR $13.71 
BED PAN $13.71 
BLANKET, DISPOSABLE $32.90 
BLOOD GLUCOSE TEST $13.71 
BURN PACK $45.24 
BURN SHEET $50.73 
CERVICAL COLLAR $98.71 
COLD/HOT PACK $20.56 
CPAP PROCEDURE $424.99 
DEFIB PADS $60.32 
DRESSING - MAJOR $13.71 
DRESSING - MINOR $13.71 
EKG ELECTRODES $26.05 
EKG MONITOR 12 LEAD $130.24 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $91.58 
GLUCOMETER TEST SUPPLIES $27.42 
HEADBED IMMOBILIZER $23.31 
HEPA MASK, MED/LARGE $34.27 
HEPA MASK, SMALL $34.27 
INFUSION SET MICRO $122.01 
INFUSION SET W/3WAY STOPCOCK $37.02 
INTRAVENOUS SALINE LOCK $72.18 
INTRAVENOUS START KIT $54.80 
INTUBATION SUPPLIES $61.69 
IO SUPPLIES $408.54 
KING AIRWAY LTS-D (Sizes 3,4,5) $46.87 
NON-REBREATHER MASK $15.08 
O2MASK/CANNULA $31.53 
OB PACK $109.68 
PULSE OXIMETRY $57.58 
RESUSCITATOR VALVE $42.50 
SPLINT ARM $20.56 
SPLINT LEG $20.56 
SPLINTING (EXTREM) $98.71 
SUCTION TUBE $42.50 
SUCTIONING $86.37 
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UNIVERSAL PRECAUTIONS $38.39 
URINAL $13.71 

Medications Price 
ACTIVATED CHARCOAL $27.86 
ADENOCARD $75.40 
ADENOSINE $79.51 
ALBURETROL $32.90 
ASPRIN $8.23 
ATROPHINE $23.31 
BENADRYL $23.31 
CALCIUM CHLORIDE $23.31 
DEXTROSE 10% $2.19 
DEXTROSE 25% $38.39 
DEXTROSE 50% $3.43 
DOPAMINE $71.29 
DOPAMINE DRIP $74.03 
DUODOTE AUTOINJECTOR $68.89 
EPI 1:1,000 1MG/1CC $38.39 
EPI 1:10,000 $38.39 
GLUCAGON $390.72 
GLUCOSE PASTE $11.94 
GLUCOSE TABS $2.30 
LASIX/FUROSEMIDE $54.84 
LIDOCAINE DRIP $30.16 
MIDAZOLEM $2.18 
MORPHINE $23.31 
NARCAN $43.87 
NITROPASTE $10.68 
NITROSPRAY $167.26 
NORMAL SALINE FLUSH PLS 10cc $20.50 
NORMAL SALINE 1000cc $132.98 
ONDANSETRON $47.71 
SODIUM BICARB $41.13 
SODIUM THIOSULFATE $27.19 
STERILE WATER $32.90 
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EXHIBIT M 
 
 
  

AMBULANCE BILLING AND USER FEES 
 

 
 
Table 1. User Fees 
 
 

Service Levels Price 
ALS-1 
 

$1,628.68 

ALS-2 
 

$1,628.68 

Mileage 
 

$52.78 

Hourly Ambulance Standby 
 

$206.11 

Hourly Paramedic – Individual 
 

$103.05 

Hourly EMT – Individual 
 

$68.70 
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

Equipment/Supplies   

AIRWAY/NASAL $31.67 
AIRWAY/ORAL $17.27 
BAG VALVE MASK $105.08 
BANDAGE, ELASTIC $8.49 
BANDAGES TRIANGULAR $14.39 
BED PAN $14.39 
BLANKET, DISPOSABLE $34.55 
BLOOD GLUCOSE TEST $28.79 
BURN SHEET $53.26 
CERVICAL COLLAR $103.64 
COLD/HOT PACK $21.59 
CPAP PROCEDURE $446.24 
DEFIB PADS $63.34 
DRESSING - MAJOR $14.39 
DRESSING - MINOR $14.39 
EKG ELECTRODES $27.35 
EKG MONITOR 12 LEAD $136.75 
EMESIS BASIN/BAG $11.22 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $96.16 
HEADBED IMMOBILIZER $24.47 
HEPA MASK $35.99 
HOOD, SPIT SOCK $23.70 
INTRAVENOUS SALINE LOCK $75.79 
INTRAVENOUS INFUSION SET $128.11 
INTRAVENOUS START KIT $57.54 
INTUBATION SUPPLIES $64.78 
IO SUPPLIES $428.97 
KING AIRWAY LTS-D (Sizes 3,4,5) $49.22 
MECONIUM ASPIRATOR $12.80 
NEBULIZER $67.66 
NON-REBREATHER MASK $15.83 
O2 CANNULA WITH END-TIDAL $48.90 
O2 MASK/CANNULA $33.11 
OB PACK $115.16 
PATIENT MOVER $46.20 
PLUERAL DECOMPRESSION $97.95 
PULSE OXIMETRY $60.46 
RAZOR, DISPOSABLE $1.20 
SPLINT ARM $21.59 
SPLINT LEG $21.59 
SPLINTING (EXTREMITY) $103.64 
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STRAP, 5 FOOT IMMOBIZATION $15.93 
SUCTION TUBE $44.62 
SUCTIONING $90.69 
TEMPERATURE MEASUREMENT $24.30 
TOURNIQUET, COMBAT $86.55 
UNIVERSAL PRECAUTIONS $40.31 
URINAL $14.39 

Medications   

ACTIVATED CHARCOAL $29.25 
ADENOSINE $83.49 
ALBUTEROL $34.55 
AMIODARONE $55.53 
ASPRIN $8.64 
ATROPHINE $24.47 
ATROPHINE HIGH DOSE $115.44 
BENADRYL $24.47 
CALCIUM CHLORIDE $24.47 
DEXTROSE 10% 25G IN 250ML BAG $34.89 
DOPAMINE DRIP $77.73 
DUODOTE AUTOINJECTOR $72.33 
EPI 1:1,000 1MG/1CC $40.31 
EPI 1:10,000 $40.31 
GLUCAGON $410.26 
GLUCOSE PASTE $12.54 
LIDOCAINE 2% $31.67 
MIDAZOLEM $2.29 
MORPHINE $24.47 
NARCAN $46.06 
NITROGLYCERIN TABLET $1.23 
NITROPASTE $11.21 
NORMAL SALINE FLUSH PLS 10cc $21.52 
NORMAL SALINE 1000cc $139.63 
ONDANSETRON INJECTABLE $50.09 
ONDANSETRON ORAL DISSOLVING TABLET $41.37 
SODIUM BICARB $43.18 
STERILE WATER $34.55 
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EXHIBIT M 
 
 
  

AMBULANCE BILLING AND USER FEES 
 

 
 
Table 1. User Fees 
 
 

Service Levels Price 
ALS-1 
 

$1,710.12 

ALS-2 
 

$1,710.12 

Mileage 
 

$55.42 

Hourly Ambulance Standby 
 

$216.41 

Hourly Paramedic – Individual 
 

$108.21 

Hourly EMT – Individual 
 

$72.14 
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

Equipment/Supplies   
AIRWAY/NASAL $33.25 
AIRWAY/ORAL $18.14 
BAG VALVE MASK $110.34 
BANDAGE, ELASTIC $8.91 
BANDAGES TRIANGULAR $15.11 
BED PAN $15.11 
BLANKET, DISPOSABLE $36.28 
BLOOD GLUCOSE TEST $30.23 
BURN SHEET $55.92 
CERVICAL COLLAR $108.83 
COLD/HOT PACK $22.67 
CPAP PROCEDURE $468.56 
DEFIB PADS $66.50 
DRESSING - MAJOR $15.11 
DRESSING - MINOR $15.11 
EKG ELECTRODES $28.72 
EKG MONITOR 12 LEAD $143.59 
EMESIS BASIN/BAG $11.78 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $100.97 
HEADBED IMMOBILIZER $25.69 
HEPA MASK $37.79 
HOOD, SPIT SOCK $24.89 
INTRAVENOUS SALINE LOCK $79.58 
INTRAVENOUS INFUSION SET $134.52 
INTRAVENOUS START KIT $60.41 
INTUBATION SUPPLIES $68.02 
IO SUPPLIES $450.42 
KING AIRWAY LTS-D (Sizes 3,4,5) $51.68 
MECONIUM ASPIRATOR $13.44 
NEBULIZER $71.04 
NON-REBREATHER MASK $16.63 
O2 CANNULA WITH END-TIDAL $51.35 
O2 MASK/CANNULA $34.76 
OB PACK $120.92 
PATIENT MOVER $48.51 
PLUERAL DECOMPRESSION $102.85 
PULSE OXIMETRY $63.48 
RAZOR, DISPOSABLE $1.26 
SPLINT ARM $22.67 
SPLINT LEG $22.67 
SPLINTING (EXTREMITY) $108.83 
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STRAP, 5 FOOT IMMOBIZATION $16.73 
SUCTION TUBE $46.86 
SUCTIONING $95.22 
TEMPERATURE MEASUREMENT $25.52 
TOURNIQUET, COMBAT $90.88 
UNIVERSAL PRECAUTIONS $42.32 
URINAL $15.11 

Medications   
ACTIVATED CHARCOAL $30.71 
ADENOSINE $87.67 
ALBUTEROL $36.28 
AMIODARONE $58.31 
ASPRIN $9.07 
ATROPHINE $25.69 
ATROPHINE HIGH DOSE $121.21 
BENADRYL $25.69 
CALCIUM CHLORIDE $25.69 
DEXTROSE 10% 25G IN 250ML BAG $36.63 
DOPAMINE DRIP $81.62 
DUODOTE AUTOINJECTOR $75.95 
EPI 1:1,000 1MG/1CC $42.32 
EPI 1:10,000 $42.32 
GLUCAGON $430.77 
GLUCOSE PASTE $13.16 
LIDOCAINE 2% $33.25 
MIDAZOLEM $2.40 
MORPHINE $25.69 
NARCAN $48.37 
NITROGLYCERIN TABLET $1.29 
NITROPASTE $11.77 
NORMAL SALINE FLUSH PLS 10cc $22.60 
NORMAL SALINE 1000cc $146.61 
ONDANSETRON INJECTABLE $52.60 
ONDANSETRON ORAL DISSOLVING TABLET $43.44 
SODIUM BICARB $45.34 
STERILE WATER $36.28 
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EXHIBIT M 
 
 
  

AMBULANCE BILLING AND USER FEES 
 

 
 
Table 1. User Fees 
 
 

Service Levels Price 
ALS-1 
  

$1,710.12 

ALS-2  $1,710.12 

Mileage  $55.42 

Hourly Ambulance Standby  $216.41 

Hourly Paramedic – Individual  $108.21 

Hourly EMT – Individual  $72.14 
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

Equipment/Supplies   
AIRWAY/NASAL $33.25 
AIRWAY/ORAL $18.14 
BAG VALVE MASK $110.34 
BANDAGE, ELASTIC $8.91 
BANDAGES TRIANGULAR $15.11 
BED PAN $15.11 
BLANKET, DISPOSABLE $36.28 
BLOOD GLUCOSE TEST $30.23 
BURN SHEET $55.92 
CERVICAL COLLAR $108.83 
COLD/HOT PACK $22.67 
CPAP PROCEDURE $468.56 
DEFIB PADS $66.50 
DRESSING - MAJOR $15.11 
DRESSING - MINOR $15.11 
EKG ELECTRODES $28.72 
EKG MONITOR 12 LEAD $143.59 
EMESIS BASIN/BAG $11.78 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $100.97 
HEADBED IMMOBILIZER $25.69 
HEPA MASK $37.79 
HOOD, SPIT SOCK $24.89 
INTRAVENOUS SALINE LOCK $79.58 
INTRAVENOUS INFUSION SET $134.52 
INTRAVENOUS START KIT $60.41 
INTUBATION SUPPLIES $68.02 
IO SUPPLIES $450.42 
KING (SUPRAGLOTTIC) AIRWAY LTS-D (Sizes 3,4,5) $78.00 
MECONIUM ASPIRATOR $13.44 
NEBULIZER $71.04 
NON-REBREATHER MASK $16.63 
O2 CANNULA WITH END-TIDAL $51.35 
O2 MASK/CANNULA $34.76 
OB PACK $120.92 
PATIENT MOVER $48.51 
PLUERAL DECOMPRESSION $102.85 
PULSE OXIMETRY $63.48 
RAZOR, DISPOSABLE $1.26 
SPLINT ARM $22.67 
SPLINT LEG $22.67 
SPLINTING (EXTREMITY) $108.83 
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STRAP, 5 FOOT IMMOBIZATION $16.73 
SUCTION TUBE $46.86 
SUCTIONING $95.22 
TEMPERATURE MEASUREMENT $25.52 
TOURNIQUET, COMBAT $90.88 
UNIVERSAL PRECAUTIONS $42.32 
URINAL $15.11 

Medications   
ACETAMINOPHEN (OFIRMEV) 
 

$183.00 
ACTIVATED CHARCOAL $30.71 
ADENOSINE $87.67 
ALBUTEROL $36.28 
AMIODARONE $58.31 
ASPRIN $9.07 
ATROPHINE $25.69 
ATROPHINE HIGH DOSE $121.21 
BENADRYL $25.69 
CALCIUM CHLORIDE $25.69 
DEXTROSE 10% 25G IN 250ML BAG $36.63 
DOPAMINE DRIP $81.62 
DUODOTE AUTOINJECTOR $75.95 
EPI 1:1,000 1MG/1CC $42.32 
EPI 1:10,000 $42.32 
GLUCAGON $430.77 
GLUCOSE PASTE $13.16 
LIDOCAINE 2% $33.25 
MIDAZOLEM $2.40 
MORPHINE $25.69 
NARCAN $48.37 
NITROGLYCERIN TABLET $1.29 
NITROPASTE $11.77 
NORMAL SALINE FLUSH PLS 10cc $22.60 
NORMAL SALINE 1000cc $146.61 
ONDANSETRON INJECTABLE $52.60 
ONDANSETRON ORAL DISSOLVING TABLET $43.44 
SODIUM BICARB $45.34 
STERILE WATER $36.28 
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EXHIBIT M 
 
 
  

AMBULANCE BILLING AND USER FEES 
 

 
 
Table 1. User Fees 
 
 

Service Levels Price 
ALS-1 
  

$1,710.12 

ALS-2  $1,710.12 

Mileage  $55.42 

Hourly Ambulance Standby  $216.41 

Hourly Paramedic – Individual  $108.21 

Hourly EMT – Individual  $72.14 
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

Equipment/Supplies   
AIRWAY/NASAL $33.25 
AIRWAY/ORAL $18.14 
BAG VALVE MASK $110.34 
BANDAGE, ELASTIC $8.91 
BANDAGES TRIANGULAR $15.11 
BED PAN $15.11 
BLANKET, DISPOSABLE $36.28 
BLOOD GLUCOSE TEST $30.23 
BURN SHEET $55.92 
CERVICAL COLLAR $108.83 
COLD/HOT PACK $22.67 
CPAP PROCEDURE $468.56 
DEFIB PADS $66.50 
DRESSING - MAJOR $15.11 
DRESSING - MINOR $15.11 
EKG ELECTRODES $28.72 
EKG MONITOR 12 LEAD $143.59 
EMESIS BASIN/BAG $11.78 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $100.97 
HEADBED IMMOBILIZER $25.69 
HEPA MASK $37.79 
HOOD, SPIT SOCK $24.89 
INTRAVENOUS SALINE LOCK $79.58 
INTRAVENOUS INFUSION SET $134.52 
INTRAVENOUS START KIT $60.41 
INTUBATION SUPPLIES $68.02 
IO SUPPLIES $450.42 
KING VISION VIDEO LARYNOSCOPE CHANNEL BLADE $25.00 
LMA SUPREME - SUPRAGLOTTIC AIRWAY $30.00 
MECONIUM ASPIRATOR $13.44 
NEBULIZER $71.04 
NON-REBREATHER MASK $16.63 
O2 CANNULA WITH END-TIDAL $51.35 
O2 MASK/CANNULA $34.76 
OB PACK $120.92 
PATIENT MOVER $48.51 
PLUERAL DECOMPRESSION $102.85 
PULSE OXIMETRY $63.48 
RAZOR, DISPOSABLE $1.26 
SPLINT ARM $22.67 
SPLINT LEG $22.67 
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SPLINTING (EXTREMITY) $108.83 
STRAP, 5 FOOT IMMOBIZATION $16.73 
SUCTION TUBE $46.86 
SUCTIONING $95.22 
TEMPERATURE MEASUREMENT $25.52 
TOURNIQUET, COMBAT $90.88 
UNIVERSAL PRECAUTIONS $42.32 
URINAL $15.11 

Medications 
ACETAMINOPHEN (OFIRMEV) 
 

$183.00 
ACTIVATED CHARCOAL $30.71 
ADENOSINE $87.67 
ALBUTEROL $36.28 
AMIODARONE $58.31 
ASPRIN $9.07 
ATROPHINE $25.69 
ATROPHINE HIGH DOSE $121.21 
BENADRYL $25.69 
CALCIUM CHLORIDE $25.69 
DEXTROSE 10% 25G IN 250ML BAG $36.63 
DOPAMINE DRIP $81.62 
DUODOTE AUTOINJECTOR $75.95 
EPI 1:1,000 1MG/1CC $42.32 
EPI 1:10,000 $42.32 
GLUCAGON $430.77 
GLUCOSE PASTE $13.16 
LIDOCAINE 2% $33.25 
MIDAZOLEM $2.40 
MORPHINE $25.69 
NARCAN $48.37 
NITROGLYCERIN TABLET $1.29 
NITROPASTE $11.77 
NORMAL SALINE FLUSH PLS 10cc $22.60 
NORMAL SALINE 1000cc $146.61 
ONDANSETRON INJECTABLE $52.60 
ONDANSETRON ORAL DISSOLVING TABLET $43.44 
SODIUM BICARB $45.34 
STERILE WATER $36.28 
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EXHIBIT M 

AMBULANCE BILLING AND USER FEES 

Table 1. User Fees 

Service Levels Price 
ALS-1 $1,795.62 

ALS-2  $1,795.62 

Mileage  $58.19 

Hourly Ambulance Standby  $227.24 

Hourly Paramedic – Individual  $113.62 

Hourly EMT – Individual  $75.75 

john.blain
Text Box
Exhibit M modified on [07/01/20]
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

Equipment/Supplies 
AIRWAY/NASAL $34.91 
AIRWAY/ORAL $19.04 
BAG VALVE MASK $115.85 
BANDAGE, ELASTIC $9.36 
BANDAGES TRIANGULAR $15.87 
BED PAN $15.87 
BLANKET, DISPOSABLE $38.09 
BLOOD GLUCOSE TEST $31.74 
BURN SHEET $58.72 
CERVICAL COLLAR $114.27 
COLD/HOT PACK $23.81 
CPAP PROCEDURE $491.98 
DEFIB PADS $69.83 
DRESSING - MAJOR $15.87 
DRESSING - MINOR $15.87 
EKG ELECTRODES $30.15 
EKG MONITOR 12 LEAD $150.77 
EMESIS BASIN/BAG $12.37 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $106.01 
HEADBED IMMOBILIZER $26.98 
HEPA MASK $39.68 
HOOD, SPIT SOCK $26.13 
INTRAVENOUS SALINE LOCK $83.56 
INTRAVENOUS INFUSION SET $141.24 
INTRAVENOUS START KIT $63.43 
INTUBATION SUPPLIES $71.42 
IO SUPPLIES $472.94 
KING VISION VIDEO LARYNOSCOPE CHANNEL BLADE $26.25 
LMA SUPREME - SUPRAGLOTTIC AIRWAY $31.50 
MECONIUM ASPIRATOR $14.11 
NEBULIZER $74.60 
NON-REBREATHER MASK $17.46 
O2 CANNULA WITH END-TIDAL $53.91 
O2 MASK/CANNULA $36.50 
OB PACK $126.96 
PATIENT MOVER $50.94 
PLUERAL DECOMPRESSION $107.99 
PULSE OXIMETRY $66.66 
RAZOR, DISPOSABLE $1.32 
SPLINT ARM $23.81 
SPLINT LEG $23.81 
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SPLINTING (EXTREMITY) $114.27 
STRAP, 5 FOOT IMMOBIZATION $17.56 
SUCTION TUBE $49.20 
SUCTIONING $99.98 
TEMPERATURE MEASUREMENT $26.79 
TOURNIQUET, COMBAT $95.42 
UNIVERSAL PRECAUTIONS $44.44 
URINAL $15.87 

Medications 
ACETAMINOPHEN (OFIRMEV) 
 

$192.15 
ACTIVATED CHARCOAL $32.25 
ADENOSINE $92.05 
ALBUTEROL $38.09 
AMIODARONE $61.22 
ASPRIN $9.52 
ATROPHINE $26.98 
ATROPHINE HIGH DOSE $127.27 
BENADRYL $26.98 
CALCIUM CHLORIDE $26.98 
DEXTROSE 10% 25G IN 250ML BAG $38.47 
DOPAMINE DRIP $85.70 
DUODOTE AUTOINJECTOR $79.75 
EPI 1:1,000 1MG/1CC $44.44 
EPI 1:10,000 $44.44 
GLUCAGON $452.31 
GLUCOSE PASTE $13.82 
LIDOCAINE 2% $34.91 
MIDAZOLEM $2.52 
MORPHINE $26.98 
NARCAN $50.79 
NITROGLYCERIN TABLET $1.36 
NITROPASTE $12.36 
NORMAL SALINE FLUSH PLS 10cc $23.73 
NORMAL SALINE 1000cc $153.94 
ONDANSETRON INJECTABLE $55.23 
ONDANSETRON ORAL DISSOLVING TABLET $45.61 
SODIUM BICARB $47.61 
STERILE WATER $38.09 
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EXHIBIT M 

AMBULANCE BILLING AND USER FEES 

Table 1. User Fees 

Service Levels Price 
ALS-1 $1,885.41 

ALS-2  $1,885.41 

Mileage  $61.10 

Hourly Ambulance Standby  $238.60 

Hourly Paramedic – Individual  $119.30 

Hourly EMT – Individual  $79.53 

Exhibit M modified on [07/01/21]
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

Equipment/Supplies 
AIRWAY/NASAL $36.66 
AIRWAY/ORAL $20.00 
BAG VALVE MASK $121.65 
BANDAGE, ELASTIC $9.83 
BANDAGES TRIANGULAR $16.66 
BED PAN $16.66 
BLANKET, DISPOSABLE $39.99 
BLOOD GLUCOSE TEST $33.33 
BURN SHEET $61.66 
CERVICAL COLLAR $119.98 
COLD/HOT PACK $25.00 
CPAP PROCEDURE $516.58 
DEFIB PADS $73.32 
DRESSING - MAJOR $16.66 
DRESSING - MINOR $16.66 
EKG ELECTRODES $31.66 
EKG MONITOR 12 LEAD $158.31 
EMESIS BASIN/BAG $12.99 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $111.32 
HEADBED IMMOBILIZER $28.33 
HEPA MASK $41.66 
HOOD, SPIT SOCK $27.44 
INTRAVENOUS SALINE LOCK $87.74 
INTRAVENOUS INFUSION SET $148.30 
INTRAVENOUS START KIT $66.61 
INTUBATION SUPPLIES $74.99 
IO SUPPLIES $496.59 
KING VISION VIDEO LARYNOSCOPE CHANNEL BLADE $27.56 
LMA SUPREME - SUPRAGLOTTIC AIRWAY $33.08 
MECONIUM ASPIRATOR $14.82 
NEBULIZER $78.32 
NON-REBREATHER MASK $18.33 
O2 CANNULA WITH END-TIDAL $56.61 
O2 MASK/CANNULA $38.33 
OB PACK $133.31 
PATIENT MOVER $53.48 
PLUERAL DECOMPRESSION $113.39 
PULSE OXIMETRY $69.99 
RAZOR, DISPOSABLE $1.39 
SPLINT ARM $25.00 
SPLINT LEG $25.00 
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SPLINTING (EXTREMITY) $119.98 
STRAP, 5 FOOT IMMOBIZATION $18.44 
SUCTION TUBE $51.66 
SUCTIONING $104.98 
TEMPERATURE MEASUREMENT $28.13 
TOURNIQUET, COMBAT $100.19 
UNIVERSAL PRECAUTIONS $46.66 
URINAL $16.66 

Medications 
ACETAMINOPHEN (OFIRMEV) 
 

$201.76 
ACTIVATED CHARCOAL $33.86 
ADENOSINE $96.65 
ALBUTEROL $39.99 
AMIODARONE $64.28 
ASPRIN $10.00 
ATROPHINE $28.33 
ATROPHINE HIGH DOSE $133.64 
BENADRYL $28.33 
CALCIUM CHLORIDE $28.33 
DEXTROSE 10% 25G IN 250ML BAG $40.39 
DOPAMINE DRIP $89.99 
DUODOTE AUTOINJECTOR $83.74 
EPI 1:1,000 1MG/1CC $46.66 
EPI 1:10,000 $46.66 
GLUCAGON $474.92 
GLUCOSE PASTE $14.51 
LIDOCAINE 2% $36.66 
MIDAZOLEM $2.65 
MORPHINE $28.33 
NARCAN $53.32 
NITROGLYCERIN TABLET $1.42 
NITROPASTE $12.98 
NORMAL SALINE FLUSH PLS 10cc $24.91 
NORMAL SALINE 1000cc $161.64 
ONDANSETRON INJECTABLE $57.99 
ONDANSETRON ORAL DISSOLVING TABLET $47.89 
SODIUM BICARB $49.99 
STERILE WATER $39.99 



Emergency Medical Services Agreement 
07/01/21 – Exhibit M Page 1 of 3 

EXHIBIT M 

AMBULANCE BILLING AND USER FEES 

Table 1. User Fees 

Service Levels Price 
ALS-1 $1,960.82 

ALS-2  $1,960.82 

BLS $1,568.66 

Mileage  $63.55 

Hourly Ambulance Standby  $248.14 

Hourly Paramedic – Individual  $124.07 

Hourly EMT – Individual  $82.71 

Exhibit M modified on [09/01/21]
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

Equipment/Supplies 
AIRWAY/NASAL $38.13 
AIRWAY/ORAL $20.80 
BAG VALVE MASK $126.51 
BANDAGE, ELASTIC $10.22 
BANDAGES TRIANGULAR $17.33 
BED PAN $17.33 
BLANKET, DISPOSABLE $41.59 
BLOOD GLUCOSE TEST $34.66 
BURN SHEET $64.12 
CERVICAL COLLAR $124.78 
COLD/HOT PACK $26.00 
CPAP PROCEDURE $537.25 
DEFIB PADS $76.25 
DRESSING - MAJOR $17.33 
DRESSING - MINOR $17.33 
EKG ELECTRODES $32.93 
EKG MONITOR 12 LEAD $164.64 
EMESIS BASIN/BAG $13.51 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $115.77 
HEADBED IMMOBILIZER $29.46 
HEPA MASK $43.33 
HOOD, SPIT SOCK $28.53 
INTRAVENOUS SALINE LOCK $91.25 
INTRAVENOUS INFUSION SET $154.24 
INTRAVENOUS START KIT $69.27 
INTUBATION SUPPLIES $77.99 
IO SUPPLIES $516.45 
KING VISION VIDEO LARYNOSCOPE CHANNEL BLADE $28.67 
LMA SUPREME - SUPRAGLOTTIC AIRWAY $34.40 
MECONIUM ASPIRATOR $15.41 
NEBULIZER $81.46 
NON-REBREATHER MASK $19.06 
O2 CANNULA WITH END-TIDAL $58.87 
O2 MASK/CANNULA $39.86 
OB PACK $138.64 
PATIENT MOVER $55.62 
PLUERAL DECOMPRESSION $117.92 
PULSE OXIMETRY $72.79 
RAZOR, DISPOSABLE $1.44 
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SPLINT ARM $26.00 
SPLINT LEG $26.00 
SPLINTING (EXTREMITY) $124.78 
STRAP, 5 FOOT IMMOBIZATION $19.18 
SUCTION TUBE $53.72 
SUCTIONING $109.18 
TEMPERATURE MEASUREMENT $29.26 
TOURNIQUET, COMBAT $104.20 
UNIVERSAL PRECAUTIONS $48.53 
URINAL $17.33 

Medications 
ACETAMINOPHEN (OFIRMEV) 
 

$209.83 
ACTIVATED CHARCOAL $35.22 
ADENOSINE $100.52 
ALBUTEROL $41.59 
AMIODARONE $66.85 
ASPRIN $10.40 
ATROPHINE $29.46 
ATROPHINE HIGH DOSE $138.98 
BENADRYL $29.46 
CALCIUM CHLORIDE $29.46 
DEXTROSE 10% 25G IN 250ML BAG $42.01 
DOPAMINE DRIP $93.58 
DUODOTE AUTOINJECTOR $87.09 
EPI 1:1,000 1MG/1CC $48.53 
EPI 1:10,000 $48.53 
GLUCAGON $493.92 
GLUCOSE PASTE $15.09 
LIDOCAINE 2% $38.13 
MIDAZOLEM $2.76 
MORPHINE $29.46 
NARCAN $55.46 
NITROGLYCERIN TABLET $1.48 
NITROPASTE $13.50 
NORMAL SALINE FLUSH PLS 10cc $25.91 
NORMAL SALINE 1000cc $168.11 
ONDANSETRON INJECTABLE $60.31 
ONDANSETRON ORAL DISSOLVING TABLET $49.81 
SODIUM BICARB $51.99 
STERILE WATER $41.59 
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EXHIBIT M 

AMBULANCE BILLING AND USER FEES 

Table 1. User Fees 

Service Levels Price 
ALS-1 $1,960.82 

ALS-2  $1,960.82 

BLS $1,568.66 

Mileage  $63.55 

Hourly Ambulance Standby  $248.14 

Hourly Paramedic – Individual  $124.07 

Hourly EMT – Individual  $82.71 

Exhibit M modified on [07/01/22]
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

Equipment/Supplies 
AIRWAY/NASAL $38.13 
AIRWAY/ORAL $20.80 
BAG VALVE MASK $126.51 
BANDAGE, ELASTIC $10.22 
BANDAGES TRIANGULAR $17.33 
BED PAN $17.33 
BLANKET, DISPOSABLE $41.59 
BLOOD GLUCOSE TEST $34.66 
BURN SHEET $64.12 
CERVICAL COLLAR $124.78 
COLD/HOT PACK $26.00 
CPAP PROCEDURE $537.25 
DEFIB PADS $76.25 
DRESSING - MAJOR $17.33 
DRESSING - MINOR $17.33 
EKG ELECTRODES $32.93 
EKG MONITOR 12 LEAD $164.64 
EMESIS BASIN/BAG $13.51 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $115.77 
HEADBED IMMOBILIZER $29.46 
HEPA MASK $43.33 
HOOD, SPIT SOCK $28.53 
INTRAVENOUS SALINE LOCK $91.25 
INTRAVENOUS INFUSION SET $154.24 
INTRAVENOUS START KIT $69.27 
INTUBATION SUPPLIES $77.99 
IO SUPPLIES $516.45 
KING VISION VIDEO LARYNOSCOPE CHANNEL BLADE $28.67 
LMA SUPREME - SUPRAGLOTTIC AIRWAY $34.40 
MECONIUM ASPIRATOR $15.41 
NEBULIZER $81.46 
NON-REBREATHER MASK $19.06 
O2 CANNULA WITH END-TIDAL $58.87 
O2 MASK/CANNULA $39.86 
OB PACK $138.64 
PATIENT MOVER $55.62 
PLUERAL DECOMPRESSION $117.92 
PULSE OXIMETRY $72.79 
RAZOR, DISPOSABLE $1.44 
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SPLINT ARM $26.00 
SPLINT LEG $26.00 
SPLINTING (EXTREMITY) $124.78 
STRAP, 5 FOOT IMMOBIZATION $19.18 
SUCTION TUBE $53.72 
SUCTIONING $109.18 
TEMPERATURE MEASUREMENT $29.26 
TOURNIQUET, COMBAT $104.20 
UNIVERSAL PRECAUTIONS $48.53 
URINAL $17.33 

Medications 
ACETAMINOPHEN (OFIRMEV) 
 

$209.83 
ACTIVATED CHARCOAL $35.22 
ADENOSINE $100.52 
ALBUTEROL $41.59 
AMIODARONE $66.85 
ASPRIN $10.40 
ATROPHINE $29.46 
ATROPHINE HIGH DOSE $138.98 
BENADRYL $29.46 
CALCIUM CHLORIDE $29.46 
DEXTROSE 10% 25G IN 250ML BAG $42.01 
DOPAMINE DRIP $93.58 
DUODOTE AUTOINJECTOR $87.09 
EPI 1:1,000 1MG/1CC $48.53 
EPI 1:10,000 $48.53 
GLUCAGON $493.92 
GLUCOSE PASTE $15.09 
LIDOCAINE 2% $38.13 
MIDAZOLEM $2.76 
MORPHINE $29.46 
NARCAN $55.46 
NITROGLYCERIN TABLET $1.48 
NITROPASTE $13.50 
NORMAL SALINE FLUSH PLS 10cc $25.91 
NORMAL SALINE 1000cc $168.11 
ONDANSETRON INJECTABLE $60.31 
ONDANSETRON ORAL DISSOLVING TABLET $49.81 
SODIUM BICARB $51.99 
STERILE WATER $41.59 
TRANEXAMIC ACID 1,000MG $9.89 
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EXHIBIT M 

AMBULANCE BILLING AND USER FEES 

Table 1. User Fees 

Service Levels Price 
ALS-1 $2,055.53 

ALS-2  $2,055.53 

BLS $1,644.43 

Mileage  $69.79 

Hourly Ambulance Standby  $260.13 

Hourly Paramedic – Individual  $130.06 

Hourly EMT – Individual  $86.71 

Exhibit M modified on [07/01/23]

John Blain
Highlight
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

Equipment/Supplies 
AIRWAY/NASAL $39.97 
AIRWAY/ORAL $21.80 
BAG VALVE MASK $132.62 
BANDAGE, ELASTIC $10.72 
BANDAGES TRIANGULAR $18.17 
BED PAN $18.17 
BLANKET, DISPOSABLE $43.60 
BLOOD GLUCOSE TEST $36.34 
BURN SHEET $67.22 
CERVICAL COLLAR $130.81 
COLD/HOT PACK $27.25 
CPAP PROCEDURE $563.19 
DEFIB PADS $79.94 
DRESSING - MAJOR $18.17 
DRESSING - MINOR $18.17 
EKG ELECTRODES $34.52 
EKG MONITOR 12 LEAD $172.59 
EMESIS BASIN/BAG $14.16 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $121.36 
HEADBED IMMOBILIZER $30.88 
HEPA MASK $45.42 
HOOD, SPIT SOCK $29.91 
INTRAVENOUS SALINE LOCK $95.65 
INTRAVENOUS INFUSION SET $161.69 
INTRAVENOUS START KIT $72.62 
INTUBATION SUPPLIES $81.75 
IO SUPPLIES $541.39 
KING VISION VIDEO LARYNOSCOPE CHANNEL BLADE $30.05 
LMA SUPREME - SUPRAGLOTTIC AIRWAY $36.06 
MECONIUM ASPIRATOR $16.15 
NEBULIZER $85.39 
NON-REBREATHER MASK $19.98 
O2 CANNULA WITH END-TIDAL $61.72 
O2 MASK/CANNULA $41.79 
OB PACK $145.34 
PATIENT MOVER $58.31 
PLUERAL DECOMPRESSION $123.62 
PULSE OXIMETRY $76.30 
RAZOR, DISPOSABLE $1.51 
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SPLINT ARM $27.25 
SPLINT LEG $27.25 
SPLINTING (EXTREMITY) $130.81 
STRAP, 5 FOOT IMMOBIZATION $20.10 
SUCTION TUBE $56.32 
SUCTIONING $114.46 
TEMPERATURE MEASUREMENT $30.67 
TOURNIQUET, COMBAT $109.23 
UNIVERSAL PRECAUTIONS $50.87 
URINAL $18.17 

Medications 
ACETAMINOPHEN 
 

$219.96 
ACTIVATED CHARCOAL $36.92 
ADENOSINE $105.37 
ALBUTEROL $43.60 
AMIODARONE $70.08 
ASPIRIN $10.90 
ATROPHINE $30.88 
ATROPHINE HIGH DOSE $145.69 
BENADRYL $30.88 
CALCIUM CHLORIDE $30.88 
DEXTROSE 10% 25G IN 250ML BAG $44.03 
DOPAMINE DRIP $98.10 
DUODOTE AUTOINJECTOR $91.29 
EPI 1:1,000 1MG/1CC $50.87 
EPI 1:10,000 $50.87 
GLUCAGON $517.78 
GLUCOSE PASTE $15.82 
LIDOCAINE 2% $39.97 
MIDAZOLEM $2.89 
MORPHINE $30.88 
NARCAN $58.14 
NITROGLYCERIN TABLET $1.55 
NITROPASTE $14.15 
NORMAL SALINE FLUSH PLS 10cc $27.16 
NORMAL SALINE 1000cc $176.23 
ONDANSETRON INJECTABLE $63.22 
ONDANSETRON ORAL DISSOLVING TABLET $52.21 
SODIUM BICARB $54.50 
STERILE WATER $43.60 
TRANEXAMIC ACID 1,000MG $10.37 
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EXHIBIT M 

AMBULANCE BILLING AND USER FEES 

Table 1. User Fees 

Service Levels Price 
ALS-1 $2,209.69 

ALS-2  $2,209.69 

BLS $1,767.76 

Mileage  $75.03 

Hourly Ambulance Standby  $260.13 

Hourly Paramedic – Individual  $130.06 

Hourly EMT – Individual  $86.71 

Exhibit M modified on [04/16/24]

John Blain
Highlight
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

Equipment/Supplies 
AIRWAY/NASAL $39.97 
AIRWAY/ORAL $21.80 
BAG VALVE MASK $132.62 
BANDAGE, ELASTIC $10.72 
BANDAGES TRIANGULAR $18.17 
BED PAN $18.17 
BLANKET, DISPOSABLE $43.60 
BLOOD GLUCOSE TEST $36.34 
BURN SHEET $67.22 
CERVICAL COLLAR $130.81 
COLD/HOT PACK $27.25 
CPAP PROCEDURE $563.19 
DEFIB PADS $79.94 
DRESSING - MAJOR $18.17 
DRESSING - MINOR $18.17 
EKG ELECTRODES $34.52 
EKG MONITOR 12 LEAD $172.59 
EMESIS BASIN/BAG $14.16 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $121.36 
HEADBED IMMOBILIZER $30.88 
HEPA MASK $45.42 
HOOD, SPIT SOCK $29.91 
INTRAVENOUS SALINE LOCK $95.65 
INTRAVENOUS INFUSION SET $161.69 
INTRAVENOUS START KIT $72.62 
INTUBATION SUPPLIES $81.75 
IO SUPPLIES $541.39 
KING VISION VIDEO LARYNOSCOPE CHANNEL BLADE $30.05 
LMA SUPREME - SUPRAGLOTTIC AIRWAY $36.06 
MECONIUM ASPIRATOR $16.15 
NEBULIZER $85.39 
NON-REBREATHER MASK $19.98 
O2 CANNULA WITH END-TIDAL $61.72 
O2 MASK/CANNULA $41.79 
OB PACK $145.34 
PATIENT MOVER $58.31 
PLUERAL DECOMPRESSION $123.62 
PULSE OXIMETRY $76.30 
RAZOR, DISPOSABLE $1.51 
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SPLINT ARM $27.25 
SPLINT LEG $27.25 
SPLINTING (EXTREMITY) $130.81 
STRAP, 5 FOOT IMMOBIZATION $20.10 
SUCTION TUBE $56.32 
SUCTIONING $114.46 
TEMPERATURE MEASUREMENT $30.67 
TOURNIQUET, COMBAT $109.23 
UNIVERSAL PRECAUTIONS $50.87 
URINAL $18.17 

Medications 
ACETAMINOPHEN 
 

$219.96 
ACTIVATED CHARCOAL $36.92 
ADENOSINE $105.37 
ALBUTEROL $43.60 
AMIODARONE $70.08 
ASPIRIN $10.90 
ATROPHINE $30.88 
ATROPHINE HIGH DOSE $145.69 
BENADRYL $30.88 
CALCIUM CHLORIDE $30.88 
DEXTROSE 10% 25G IN 250ML BAG $44.03 
DOPAMINE DRIP $98.10 
DUODOTE AUTOINJECTOR $91.29 
EPI 1:1,000 1MG/1CC $50.87 
EPI 1:10,000 $50.87 
GLUCAGON $517.78 
GLUCOSE PASTE $15.82 
LIDOCAINE 2% $39.97 
MIDAZOLEM $2.89 
MORPHINE $30.88 
NARCAN $58.14 
NITROGLYCERIN TABLET $1.55 
NITROPASTE $14.15 
NORMAL SALINE FLUSH PLS 10cc $27.16 
NORMAL SALINE 1000cc $176.23 
ONDANSETRON INJECTABLE $63.22 
ONDANSETRON ORAL DISSOLVING TABLET $52.21 
SODIUM BICARB $54.50 
STERILE WATER $43.60 
TRANEXAMIC ACID 1,000MG $10.37 
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EXHIBIT M 
 
 
  

AMBULANCE BILLING AND USER FEES 
 

 
 
Table 1. User Fees 
 
 

Service Levels Price 
ALS-1 
  

$3,314.54 

ALS-2  $3,314.54 

BLS $2,651.64 

Mileage  $112.54 

Hourly Ambulance Standby  $390.19 

Hourly Paramedic – Individual  $195.09 

Hourly EMT – Individual  $130.06 
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Table 2. User Fee Schedule for Disposable Supplies and Medications 

Equipment/Supplies   
AIRWAY/NASAL $59.95 
AIRWAY/ORAL $32.70 
BAG VALVE MASK $198.93 
BANDAGE, ELASTIC $16.07 
BANDAGES TRIANGULAR $27.25 
BED PAN $27.25 
BLANKET, DISPOSABLE $65.40 
BLOOD GLUCOSE TEST $54.50 
BURN SHEET $100.83 
CERVICAL COLLAR $196.21 
COLD/HOT PACK $40.88 
CPAP PROCEDURE $844.79 
DEFIB PADS $119.91 
DRESSING - MAJOR $27.25 
DRESSING - MINOR $27.25 
EKG ELECTRODES $51.78 
EKG MONITOR 12 LEAD $258.89 
EMESIS BASIN/BAG $21.24 
ENDOTRACHEAL TUBE INTRODUCER/GUM ELASTIC BOUGIE $182.04 
HEADBED IMMOBILIZER $46.33 
HEPA MASK $68.13 
HOOD, SPIT SOCK $44.87 
INTRAVENOUS SALINE LOCK $143.48 
INTRAVENOUS INFUSION SET $242.53 
INTRAVENOUS START KIT $108.92 
INTUBATION SUPPLIES $122.63 
IO SUPPLIES $812.09 
KING VISION VIDEO LARYNOSCOPE CHANNEL BLADE $45.07 
LMA SUPREME - SUPRAGLOTTIC AIRWAY $54.09 
MECONIUM ASPIRATOR $24.23 
NEBULIZER $128.09 
NON-REBREATHER MASK $29.98 
O2 CANNULA WITH END-TIDAL $92.57 
O2 MASK/CANNULA $62.68 
OB PACK $218.01 
PATIENT MOVER $87.46 
PLUERAL DECOMPRESSION $185.43 
PULSE OXIMETRY $114.46 
RAZOR, DISPOSABLE $2.27 
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SPLINT ARM $40.88 
SPLINT LEG $40.88 
SPLINTING (EXTREMITY) $196.21 
STRAP, 5 FOOT IMMOBIZATION $30.16 
SUCTION TUBE $84.48 
SUCTIONING $171.68 
TEMPERATURE MEASUREMENT $46.00 
TOURNIQUET, COMBAT $163.85 
UNIVERSAL PRECAUTIONS $76.30 
URINAL $27.25 

Medications   
ACETAMINOPHEN 
 

$329.94 
ACTIVATED CHARCOAL $55.37 
ADENOSINE $158.06 
ALBUTEROL $65.40 
AMIODARONE $105.12 
ASPIRIN $16.35 
ATROPHINE $46.33 
ATROPHINE HIGH DOSE $218.54 
BENADRYL $46.33 
CALCIUM CHLORIDE $46.33 
DEXTROSE 10% 25G IN 250ML BAG $66.05 

 DOPAMINE DRIP $147.16 
DUODOTE AUTOINJECTOR $136.94 
EPI 1:1,000 1MG/1CC $76.30 
EPI 1:10,000 $76.30 
GLUCAGON $776.66 
GLUCOSE PASTE $23.74 
LIDOCAINE 2% $59.95 
MIDAZOLEM $4.33 
MORPHINE $46.33 
NARCAN $87.20 
NITROGLYCERIN TABLET $2.33 
NITROPASTE $21.23 
NORMAL SALINE FLUSH PLS 10cc $40.74 
NORMAL SALINE 1000cc $264.34 
ONDANSETRON INJECTABLE $94.83 
ONDANSETRON ORAL DISSOLVING TABLET $78.32 
SODIUM BICARB $81.75 
STERILE WATER $65.40 
TRANEXAMIC ACID 1,000MG $15.55 
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Exhibit P added by the 1st Amendment of the Agreement [06/07/11]



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved

john.blain
Text Box
Exhibit P-1 added by the 1st Amendment of the Agreement [06/07/11]



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved



john.blain
Text Box
Exhibit Q added by the 2nd Amendment of the Agreement [06/21/11]



A
p

p
ro

ved



A
p

p
ro

ved



A
p

p
ro

ved

john.blain
Text Box
Exhibit R added by the 2nd Amendment to the Agreement [06/21/11]



A
p

p
ro

ved






	EOA Agreement
	Table of Contents
	Article I - Definitions
	Article II - Term; Extensions
	Article III - Scope of Work
	Article IV - Response Times & Penalties
	Article V - Fleet and Equipment
	Article VI - Clinical Quality and Medical Oversight
	Article VII - Technology, Data and Reporting Requirements
	Article VIII - Integration of First Responders
	Article IX - Employees and Workforce
	Article X - Financial Management, Ambulance Billing, and Fees
	Article XI - Insurance
	Article XII - Performance Security; Idemnification
	Article XIII - Contract Administration
	Article XIV - Breach, Termination and Takeover
	Article XV - Miscellaneous Provisions
	First Ammendment
	Second Ammendment
	Exhibit A
	Exhibit B
	Exhibit C
	Exhibit D
	Exhibit E
	Exhibit F
	Exhibit G
	Exhibit H
	Exhibit I
	Exhibit J
	Exhibit K
	Exhibit L
	Exhibit M
	Exhibit N
	Exhibit O
	Exhibit P
	Exhibit P-1
	Exhibit Q
	Exhibit R
	Exhibit M revised 031312.pdf
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees

	2012 - 0313  Exhibit M - Effective.pdf
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees

	2012 - 0701  Exhibit M - Effective.pdf
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees

	2013 - 0701  Exhibit M - Effective.pdf
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees

	Binder1.pdf
	Exhibit M revised 2016-0701
	Exhibit M revised 2017-0701
	Exhibit M revised 2018-0701
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees

	Exhibit M revised 2018-1001
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees

	Exhibit M revised 2019-0301
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees

	Exhibit M revised 2019-0701
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees


	2019 - 0604  7th Amendment AMR_Rural Metro - Copy.pdf
	7th Amendment 6.3.19 clean.pdf
	JSL Sig Page
	Exhibit F revised 4-16-19 (amb specs) (JRW).pdf

	2019 - 0604  7th Amendment AMR_Rural Metro.pdf
	7th Amendment 6.3.19 clean.pdf
	JSL Sig Page
	Exhibit F revised 4-16-19 (amb specs) (JRW).pdf

	Exhibit M revised 2020-0701.pdf
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees

	Exhibit M revised 2021-0701.pdf
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees

	Exhibit M revised 2021-0901.pdf
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees

	Exhibit M revised 2022-0701.pdf
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees

	Exhibit M revised 2023-0701.pdf
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees

	Exhibit M revised 2024-0416.pdf
	AMBULANCE BILLING AND USER FEES
	Table 1. User Fees




