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AMR CAREGIVERS PROVIDE SOLUTION
TO PUBLIC HEALTH CONCERN
Ventura County, California
AMR caregivers are known for their ability to provide rapid
response and care to the acutely ill or injured in more than
2,100 communities across the country. But when Ventura
County California needed a non-traditional approach
to treating tuberculosis patients, those same caregivers
proved to be the answer to a vexing problem.

THE CHALLENGE
Approximately 20 percent of all active tuberculosis
cases in the U.S. are in California, according to the
California Tuberculosis Controllers Association. The
statistics are sobering:
 A new case of TB is diagnosed in the state every four hours
 A Californian with TB dies every other day
 A child under five is diagnosed with TB every week

In 2012, nine AMR Ventura County paramedic field
supervisors, each with at least four years of full-time
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County General Manager Mike Taigman. “So when an

daily DOT for TB patients. It is the first program of its kind

outbreak occurs, funds and resources are allocated to

in the country.

treat that outbreak. But as soon as it’s under control,
people don’t utilize those services and that sets up the
next opportunity for a new outbreak.”
Another reason that TB hasn’t been eradicated in America,
according to Taigman, is the limited ability of clinicians to
treat patients in non-traditional venues and at off-hours.
Taigman knew that American Medical Response caregivers
could make a difference, particularly since they’re already
out in the field treating patients 24-hours a day, seven
days a week.

THE RESULTS
“By working with AMR, which has 24-hour coverage, we’re
able to broaden our treatment time and provide coverage
to clients who we otherwise may not have been able to
reach,” said Eva Reeder, RN, BSN, PHN, public health TB
nurse for Ventura County. “With AMR’s help we’re reaching
more of the community more often.”
In addition to increasing patient compliance, paramedics
can help manage patients’ more complex symptoms and

THE SOLUTION

medication side effects. “With AMR, this program has

Treatment guidelines call for directly observed therapy
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devastating disease,” said Reeder.

made an immensely positive impact on the care we’re able

DOT helps ensure that TB patients adhere to their strict
medication regimen. It’s considered the standard of care
for TB patients worldwide.
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